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On behalf of the Board of Cooperative 
Educational Services, I am pleased to present 
to you the 2024-2025 Madison-Oneida 
BOCES Service Directory, a listing of the high-
quality instructional, financial, operational, 
and technology services we offer to students, 
teachers, administrators and school districts.
 
Developed in collaboration with the education 
leaders of our region, BOCES programs and 
services are structured to meet and support the 
unique and evolving needs of every component 


school student, regardless of whether their learning occurs in a BOCES 
program, on a school district campus or in a community based education 
opportunity. Our services are market driven, cost effective and targeted to 
ensure that every learner can pursue their passion for career, college and 
military service. 
 
Among the instructional programs we offer are Career & Technical 
Education, Special Education, Alternative Education, Early Childhood 
Education, and Adult Education.  We also offer ongoing professional 
development and school improvement services through our Staff & 
Curriculum Department.  Administrative & Educational Support programs 
include technology through the Mohawk Regional Information Center, 
transportation, business office services, cooperative bidding, risk management, 
grant writing, printing, public relations, web design, test scanning, data 
analysis, food service management, and labor relations and policy services.
 
We take pride in the role we play in the lives of learners and the partnerships 
we’ve forged with leaders in the Madison-Oneida region.   


Thank you for your continued support, and we eagerly anticipate serving you 
throughout the 2024-2025 school year.


Sincerely,


Scott A. Budelmann
District Superintendent and CEO
Madison - Oneida BOCES


BOARD OF COOPERATIVE
EDUCATIONAL SERVICES


RICHARD ENGELBRECHT, Madison 
Board President 
SUZANNE CARVELLI, Rome 
Board Vice-President


SALLY SHERWOOD, Camden  
DOUGLAS GUSTIN, Canastota
MICHELLE JACOBSEN, Hamilton
DONNA ISBELL, Morrisville-Eaton
DR. JOHN COSTELLO, SR., Oneida
JOSEPH MONFILETTO, Stockbridge Valley 
PATRICK BARON, Vernon Verona Sherrill


MADISON-ONEIDA BOCES
ADMINISTRATION
SCOTT A. BUDELMANN
District Superintendent and CEO


LISA M. DECKER 
Deputy Superintendent
for Finance and Operations


MATTHEW C. WILLIAMS, PH.D.
Assistant Superintendent for  
Curriculum and Instruction


HEATHER MAHONEY
Executive Director of the Mohawk  
Regional Information Center 


LEE FARRELL
Director of Human Resources


AMANDA HOPKINS, ED.D. 
Director of Elementary Programs 


SAPNA KOLLALI  
Director of Communications


OWEN MARANVILLE 
Director of Middle Level Programs


JUSTIN MURPHY
Director of Labor Relations and Policy 


TARA PAWLOWSKI 
Director of Business Services


EDWARD RINALDO
Director of Staff and  
Curriculum Development 


TODD VANDRESAR
Director of Facilities


JAMES WEAVER
Director of Secondary Programs


BRENDA WOLAK
Director of Adult and 
Continuing Education


A MESSAGE FROM THE  
DISTRICT SUPERINTENDENT
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BOCES Budget Service Request Dates


FEBRUARY 5 
Distribution of Final Commitment Form and 
2024-2025 Service Costs to Districts


APRIL 10
BOCES Annual Meeting 


APRIL 16
Administrative Budget Vote


APRIL 29 
District Service Requests Due


MAY 8
Adoption of 2024-2025 BOCES Budget
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MADISON-ONEIDA BOCES


Operational Philosophy
1. The Madison-Oneida BOCES is responsible for the delivery  
 of  requested educational and related services to local school  
 districts and the learners they may entrust to us.


2. Local schools and learners are entitled to high quality services at  
 a responsible cost, delivered on time as promised.


3. Local schools and learners are to be encouraged to evaluate,  
 comment upon, and commend BOCES services.  Such   
 feedback will be used to improve and enhance services, and will  
 be accepted constructively.


4.  Local school personnel and learners are entitled to frequent  
 visits and consultations with BOCES staff members at local  
 schools, classroom sites, or BOCES to encourage the review,  
 enhancement and development of BOCES services.


5.  BOCES staff members are entitled to equitable pay, pleasant  
 and safe working conditions, and ongoing training.


6.  BOCES staff members are entitled to frequent written feedback  
 about their performance based upon a predetermined set of  
 standards.


7.  BOCES staff members are expected to evaluate and comment  
 upon operational procedures and practices for the improvement  
 of services.  This dialogue can be expected to occur in an   
 environment of acceptance and trust.


8. All BOCES staff members are entitled to recognition for   
 efforts to enhance and develop practices, procedures and   
 services in addition to payroll remuneration.


9. All BOCES staff members are managers in their own right.   
 As such, they are expected to continually experiment with   
 improved practices and procedures in the delivery of services.


10. Local school representatives, learners, advisory committees,  
 and representatives of other BOCES are to be constantly   
 surveyed about the quality, cost, and development of BOCES  
 services.


MISSION STATEMENT
The Madison-Oneida BOCES cooperatively 
and responsibly provides educationally focused 
programs and services which enable learners 
to excel. 


STANDARDS OF              
EXCELLENCE
COLLABORATION: 
Madison-Oneida BOCES programs and 
services are planned, delivered, and evaluated 
in collaboration with participants.


OUTCOMES: 
Madison-Oneida BOCES programs and 
services supply participants with the means, 
knowledge, or opportunity to achieve their 
educational goals.


RESOURCES: 
Madison-Oneida BOCES programs
and services use all resources efficiently 
and effectively.


ANTICIPATION:  
Madison-Oneida BOCES anticipates 
emerging educational service needs and 
develops programs and services to address 
those needs.
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CAMDEN
Katherine Stone, President
Ravo Root, Ed.D., Superintendent
(315) 245-2500


CANASTOTA
Deborah New, President
Shawn Bissetta, Superintendent
(315) 697-2025


HAMILTON
Michelle Jacobsen, President
William Dowsland, Superintendent
(315) 824-6310


MADISON
Jennifer Lavoie, President
Jason Mitchell, Superintendent
(315) 893-1878


MORRISVILLE-EATON
Brian Koehl, President
Gregory Molloy, Superintendent
(315) 684-9300


ONEIDA
Brad Myatt, President
Matthew Carpenter, Superintendent
(315) 363-2550


ROME
Cassie Knutti, President
Michael Hoose, Interim Superintendent
(315) 338-6521


STOCKBRIDGE VALLEY
Doug Reed, President
Corey Graves, Superintendent
(315) 495-4400


VERNON VERONA SHERRILL
Ann Pangburn, President
Martha Group, Superintendent
(315) 829-2520


NEW YORK STATE SCHOOL 
FOR THE DEAF
Kara Shore, Superintendent
(315) 337-8400


Component School Districts
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District Superintendent Services


CONTACTS 
Scott A. Budelmann, District Superintendent and CEO - (315) 361-5510
Lisa M. Decker, Deputy Superintendent for Finance and Operations - (315) 361-5520
Matthew C. Williams, Ph.D., Assistant Superintendent for Curriculum and Instruction - (315) 361-5545
Lee Farrell, Director of Human Resources - (315) 361-5512 
Amy Konz, Educational Data Leader - (315) 361-2838


The District Superintendent & CEO of the Madison-Oneida BOCES serves the students of our region in a dual capacity.  
As District Superintendent, he is the official local representative of the NYS Commissioner of Education. As the Chief Executive 
Officer of the Madison-Oneida BOCES, he serves BOCES in a manner that is similar to a school superintendent, overseeing 
BOCES school functions, but also coordinating shared service initiatives between school districts.


The District Superintendent & CEO of the Madison-Oneida BOCES offers several special services related to these dual 
responsibilities, working to ensure that component school districts are provided with educational leadership in matters of law, 
policy, practice, service excellence & resource efficiency. 
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Selection of Superintendents
The  District  Superintendent is available to assist local 
Boards of Education in the recruitment and selection of 
Superintendents of Schools. Costs for this service, with 
limited exceptions such as advertising and printing costs, 
are included in local district administrative charges.


Liaison
The District Superintendent facilitates communication 
between districts and the State Education Department.  
This activity includes the interpretation and clarification 
of statewide initiatives, Commissioner’s Regulations, 
and Regents Rules. An important element of this role 
includes serving on the Joint Management Team for the 
Central New York region. This effort is intended to bring 
the resources of the districts in an eight-county area into 
sharper focus for the improvement of student educational 
performance.


Consultation
The District Superintendent stands ready to consult with 
local Boards of Education on a variety of educational 
issues, including board-administration relationships, 
school reorganization, school boundaries, facilitation of 
non-BOCES and BOCES shared services, and school 
management and planning. The District Superintendent 
is available to design and/or conduct studies of 
educational or management practices in individual 
districts as requested by local Boards of Education. 


Regional Certification Office
The Office of the District Superintendent provides guid-
ance for individuals seeking certification as education 
professionals in New York State. The contact person for 
this service is Lee Farrell.


Program Information and 
Improvement Service
The Program Information and Improvement Service 
supports the use of data to guide instructional decisions.   
This service provides assistance for districts in the analysis 
and interpretation of state and local assessment data 
and the use of student data in district planning. Strong 
emphasis is placed on staff development and on the 
collection, analysis and interpretation of student and 
program data for the purpose of improving instructional 
strategies. Additional services include the use and 
interpretation of school report card data, customized data 
collection, analysis, reporting, and interpretation, as well 
as development and training in the use of a comprehensive 
school information system that can be used to improve 
instructional decision making. The contact person for this 
service is Amy Konz.
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Adult and Continuing Education


CONTACTS 
Scott A. Budelmann, District Superintendent and CEO - (315) 361-5510
Lisa M. Decker, Deputy Superintendent for Finance and Operations - (315) 361-5520
Matthew C. Williams, Ph.D., Assistant Superintendent for Curriculum and Instruction - (315) 361-5545
Brenda Wolak, Director of Adult and Continuing Education - (315) 361-5805
Randy Raux, Senior Coordinator of Adult and Continuing Education - (315) 361-5805
Paula Mallard, Ph.D., Coordinator of Health Occupations Programs - (315) 361-5802
Rachel Burleigh, Coordinator of Vocational Programs, Verona - (315) 361-5703
Debra Leahy, Site Team Leader of Vocational Programs, New Hartford - (315) 793-8696
Kelli Johnson, Coordinator of Literacy Programs, Rome ACCESS Site, (315) 334-8000; Utica ACCESS Site - (315) 738-7300
 


Preparing adults for success in the workplace is the goal of the BOCES Consortium of Continuing Education (BCCE), 
a partnership between Madison-Oneida BOCES and Oneida-Herkimer-Madison BOCES. The Consortium offers more 
than 200 programs that provide education and job training skills essential in today’s technology-driven economy, including 
online and classroom-based courses and preparation for a high school equivalency diploma. BCCE serves adults in 21 school 
districts: Brookfield, Camden, Canastota, Clinton, Hamilton, Holland Patent, Madison, Morrisville-Eaton, New Hartford, 
New York Mills, Oneida, Oriskany, Remsen, Rome, Sauquoit, Stockbridge Valley, Utica, Vernon Verona Sherrill, Waterville, 
Westmoreland and Whitesboro.  
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Employment Preparation Education
918
Adults 21 years of age or older receive individualized 
instruction, including:


• Adult Basic Education (for individuals with skills 
below the eighth grade level)


• High School Equivalency Preparation
• External Diploma Program (leading to an NYSED 


high school equivalency diploma)
• GRASP (home study preparation for high school 


equivalency)
• English for Speakers of Other Languages


Classes operate 12 months a year, during both day and 
evening hours, at locations throughout Madison and 
Oneida counties.


Equivalent Attendance
405
This program serves out-of-school youth in two ways: 
assistance with basic academic skills for those with skills 
below the eighth grade level, and preparation for a high 
school equivalency diploma for students whose skills 
are above the eighth grade level. A vocational option 
is also available through BOCES Career and Technical 
Education.


Vocational and Avocational Education 
819
Vocational courses help people obtain employment 
skills and retrains them for changing technologies 
and workplace requirements, as well as new careers. 
Courses range from short-term workshops, such as 
Notary Public, to career development programs, 
such as Practical Nursing. Avocational courses offer 
area residents the opportunity to take leisure courses 
for fun, or to learn new hobbies and skills. Classes 
are conducted year-round at locations throughout 
Madison and Oneida counties. Many students combine 
vocational training with attendance in the High 
School Equivalency Preparation Program. Students 
may contact the BOCES Continuing Education office 
for more information about funding options and 
availability.


Business and Industry Training 
819
Business and Industry Training programs provide 
customized training for new employees, or training 
specifically designed to upgrade the skills of existing 
employees. Training includes a wide array of potential 
programs that can enhance employees’ basic and 
professional skills. This includes job-specific, technical, 
managerial and supervisory skills, as well as computer 
literacy and customer service. Training may be provided 
at any time of the day or night at one of our educational 
facilities, or at the employer’s site.


LOCATIONS 
Madison-Oneida BOCES, 4937 Spring Road, P.O. Box 168, Verona, NY 13478 - (315) 361-5800
Oneida-Herkimer-Madison BOCES, 4747 Middle Settlement Road, New Hartford, NY 13413 - (315) 793-8696
Rome ACCESS Site, MVCC Rome Campus 1101 Floyd Ave., Rome, NY 13440 - (315) 334-8000
Utica ACCESS Site, 508 Second Street, Utica, NY 13501 - (315) 738-7300
Oneida ACCESS Site, 217 Cedar Street, Oneida, NY 13421- (315) 334-8000
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Secondary Programs


CONTACTS 
Matthew C. Williams, Ph.D., Assistant Superintendent for Curriculum and Instruction - (315) 361-5545
James Weaver, Director of Secondary Programs - (315) 361-5705
Molly LiBritz, Assistant Director of Secondary Programs - (315) 361-5700
Phil Helmer, Principal of Career and Technical Education - (315) 361-5710
Candice Paravati, Coordinator of Career and Technical Education - (315) 361-5682
Kane Calabro, Principal, Tri Academy and Career Development Academy - (315) 361-8406
Jeffrey Bellamy, Coordinator, Tri Academy and Career Development Academy - (315) 361-8400


The Secondary Programs Division at MOBOCES is committed to delivering high-quality educational experiences designed 
to provide students with a competitive advantage, as they pursue post-secondary education and/or employment. Programs are 
offered at the TriPlexus and the Rossetti Education Center, located at 4937 Spring Road in Verona, as well as throughout the 
component districts of MOBOCES and the community.


Campus Programs include: 
TRI Academy 8:1:1 IMN which serves students grades 9-12 with disabilities  
Career Development Academy (CDA) which serves students grades 9-12 with alternative education options  
Career and Technical Education (CTE): CTE programs serve students grades 9-12 in over 30 unique discipline options 
in addition to the following programs:


 New Visions (one-year program) college preparatory options for seniors 
 Vocational Technical Preparation (VTP), CTE experiences for 11th and 12th graders with disabilities  
 Career Exploration programs for freshmen and sophomores with disabilities 
 Community-Based Occupational Education (CBOE) program for students with disabilities 
 Foundations of CTE for 9th and 10th graders who would benefit from a CTE experience prior to 11th grade 
 PROPEL – an Early College High School pathway for juniors and seniors. Four high-demand industry career-focused  
 programs; college coursework with micro-credentialing and pathways for advanced learning 
Whether a student is planning to start their career right out of high school, or go to college, Secondary Programs provides the 
experience, tools and support needed to help students realize their goals and gives them a competitive advantage.
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Career and Technical Education  
Programs (CTE):
CTE programs are committed to delivering high-quality 
educational opportunities designed to prepare students for 
post-secondary education or employment. Programs offered 
at the Rossetti Education Center and throughout the 
districts and the community include two-year Career and 
Technical Education (CTE) programs for juniors and
seniors, competitive one-year New Visions options for 
seniors, pre-vocational Career Exploration programs for 
9th and 10th graders, Vocational Technical Preparation 
programs for 11th and 12th graders with disabilities, a 
Community-Based Occupational Education program for 
students with special needs, and Foundations of CTE for 
9th and 10th graders.


CTE programs offer a variety of Secondary options, 
such as a Regional Summer School that includes 9-12 
core academic courses, a 7-8 summer academy, driver 
education, Regents review classes, and LEAP, an elementary 
enrichment and acceleration program. 


Students participating in two-year New York State 
Education Department-approved CTE programs have 
the opportunity to earn a Technical Endorsement on their 
Regents or Advanced Regents diploma and earn academic 
units of study that can be applied to their graduation 
requirements.


Integrated programs of study provide CTE students with 
unique approaches to developing academic knowledge 
through contextualized learning experiences within 
their chosen interest area. In addition, students develop 
important 21st century skills, such as problem-solving, 
self-directed learning, communication, teamwork, and 
workplace ethics. As a result, approved CTE programs offer 
students flexibility in meeting New York State graduation 
requirements while pursuing their career development goals.


Secondary Career and Technical 
Education
101
CTE programs offer students rigorous courses of study 
that prepare them for post-secondary education and/or 
employment. Students can also earn distributive credits 
in New York State-approved CTE programs through 
contextualized, integrated coursework that is collaboratively 
planned with highly qualified academic teachers certified in 
English, mathematics, science and social studies. Additional 
support is provided to students in the form of career 
planning and college placement, special needs support and 
coordination of work-based learning experiences.


Students attend half-day programs at the Rossetti 
Education Center or classrooms housed in district or in 
the community. First-year students attend the afternoon 
session from approximately 12:00–2:15 p.m., for a total 
of 3 units of study, and second-year students attend the 
morning session from approximately 8:30-11:15 a.m., for 
a total of 4.5 units of study. Recommended distributions 


over the course of the two-year sequence include 1 unit 
of study in each of the core content areas, 3 units of study 
in CTE and .5 units of Career & Financial Management. 
Working with state-of-the-art equipment and technology, 
students develop skills through theory-based instruction 
and hands-on learning activities. Students in Cosmetology 
can earn eligibility to sit for the New York State licensing 
exam. Health Related Careers students receive their CNA 
Certification upon successful completion of the NYS 
certification exam given at the end of the school year.


The new Exercise Science and Sports Management 
programs, located at the Canastota CSD, are two-year 
CTE programs for juniors and seniors. Sports Management 
provides students with a hands-on instructional experience 
at a variety of sports affiliated venues and organizations 
including the International Boxing Hall of Fame and the 
Syracuse Crunch. The program exposes students to the 
responsibilities of athletic programs and the business of 
sports and entertainment. Exercise Science is an exciting 
pathway for students who have a passion for health and 
fitness, as well as helping others. Students in the program 
will study the movement of the human body and how that 
relates to sports performance, injuries, and rehabilitation. 


The Expanded HVAC program, now partnered with 
SUNY Morrisville, recognizes the ever-growing industry 
need for professionals who are versed in a variety of heating, 
cooling, and electrical apparatus in a 21st century world 
focused on renewables and efficiency. 


Embedded Programing has become the cornerstone 
of industry-aligned CTE curriculum and experiences at 
MOBOCES. Early Childhood Education juniors and 
seniors are now fully housed among pre-k and elementary 
classrooms in the Stockbridge Valley and VVS districts, 
participating in a wide range of educational internships 
throughout the year, where highly motivated students 
may decide to obtain their CDA credential upon program 
completion.  Automotive Technology seniors attend class at 
the NYE Auto Group facility in Oneida five days a week, 
and seniors enrolled in the Automotive Collision Repair 
program attend class at CARSTAR Davidson Collision of 
Rome a minimum of three days a week. Students in both 
auto programs complete the second year of curriculum 
with the added opportunity of working side by side with 
experienced automotive repair or collision technicians. The 
embedded programs offer students experience working with 
state-of-the-art equipment, in real-world situations, while 
maintaining the most up-to-date industry standards. 


In addition to two-year CTE programs:
New Visions options offer motivated high school seniors 
the opportunity to participate in rigorous college credit-
bearing, work-based learning programs, in partnership 
with area businesses, governments, colleges, and hospitals. 
Expansion of the New Visions Professions program to a 
second section housed at Madison Central School allows for 
broader participation and experiences for students along the 
Route 20 corridor.
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LOCATIONS
Rossetti Education Center, 4937 Spring Road, P.O. Box 168, Verona, NY 13478 - (315) 361-5700 
Mohawk Valley Community College, 1101 Floyd Ave. Rome, NY 13440 - (315) 339-3470  


PROPEL is an award-winning partnership between 
MOBOCES, regional high schools, and MVCC that allows 
students to take college classes at the MVCC Rome campus 
and work toward micro-credentials and certificates during 
their junior and senior high school years. We are currently 
offering four career-focused programs to eligible students: 
Childhood Education, Cybersecurity & Computer 
Science, Engineering, and Remotely Piloted Aircraft 
Systems (Drones).


Foundations of CTE 10 offers 10th grade students who are 
at risk of leaving high school, exploration of multiple career 
pathways in a project-based format while developing the 
foundational skills needed for success in rigorous two-year 
CTE programs.


Foundations of CTE 9 offers 9th grade students who have 
become disengaged, a renewed opportunity to explore fields 
related to Hospitality and Human Services. Students in this 
program earn a .5 Health credit, a Regents-Level Living 
Environment credit (with a lab), and 1.5 CTE credits.
Examples of Dual Credit Courses offered through 
agreements with local postsecondary institutions:
MVCC
CB101  Carpentry 
CB121  Carpentry 
CB126 Carpentry
CF100   New Visions Programs 
EN101  All Programs can Challenge 
EN110  New Visions Professions 
FS111 Culinary Arts
FS112 Culinary Arts 
FS150 Culinary Arts 
FS160 Culinary Arts 
GD145/146 Graphic Design
HC100 Health Related Careers & Allied Health 
HM100 Health Related Careers & Allied Health 
MA110 All Programs can Challenge
MA115 All Programs can Challenge 
PS101 Government, Law & Public Admin 
CJ101 Criminal Justice
CI112 Info. Technology/CISCO Networking
SUNY Morrisville
ENSC100 Conservation
ANSC100 Equine & Animal Science
CITA110 IT Systems/CISCO Networking
OCC
HIT 120 Health Related Careers & Allied Health 
EDU 182 Early Childhood Education
SUNY Polytechnic
HIM 111 Health Related Careers & Allied Health 
MOBOCES Continuing Education
Advanced Placement Health Related Careers & Allied 
Health


In all programs, there is a keen focus on important 
employability traits, such as teamwork, self-directed 
learning, effective communication skills, problem-solving 
skills and the importance of a solid work ethic. Articulation 
agreements and dual credit opportunities have been 
established between all CTE programs and many two-year 
and four-year colleges and other post-secondary educational 
institutions. Through these partnerships and formal 
agreements, students can earn college credits or advanced 
standing after meeting the established criteria. 


Career Exploration  
102
This program is designed to provide ninth and tenth grade 
students, who are at least 14 years of age, the opportunity 
to develop basic career and life skills. Students are provided 
with a wide variety of learning experiences in several 
occupational areas to prepare them for advancement into 
Career and Technical Education or continue with work-
based skills development options in their junior and senior 
years. These programs serve as the foundation for students 
to move through a career education process in a variety of 
ways and are geared towards individual strengths. Areas of 
study include groundskeeping and landscape maintenance, 
building maintenance, woodworking, automotive service, 
and experiences in retail and food services. 


Summer Licensing Programs
103
Summer sessions for Cosmetology students provide 
the additional training hours needed to meet licensing 
requirements for the New York State Licensing exams. 
Students attend sessions eight hours per day for one week in 
late June to earn part of the required 1,000 hours necessary 
to be eligible to take the New York State Licensing exams.


Community-Based Occupational 
Education 
105
This program is for students with special needs who will
benefit from training provided at a slower pace with 
repetitive reinforcement. The objective of this program 
is to help students develop the skills they will need for 
competitive employment, sheltered workshop employment, 
or self-care. In addition to occupational skills training, 
students are taught to work together, develop appropriate 
job behaviors, function competently in a non-sheltered 
environment, and develop the work habits needed to 
obtain employment after the completion of their secondary 
educational program.
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Academic Summer School 
408.01
The Regional Summer School offers students in grades
7-12 an opportunity to earn units of study to meet the New 
York State graduation requirements. Students in grades 7-8 
are enrolled in the Middle Level Summer Academy, where 
integrated academic content is presented in a half day, 
project-based learning experience. Students in grades 9-12 
may register for one or two academic courses previously 
taken during the school year. Classes are held four days per 
week for six weeks from early July to mid-August. Regents 
exams are offered according to the SED Regents testing 
schedule.


Summer Driver Education 
408.02 
Students who are at least 16 years of age may enroll in 
this State Education Department-approved Driver Traffic 
Safety Education course that helps develop important safe 
driving skills and prepare for the New York State driver’s 
test. Students who successfully complete the program receive 
the New York State MV 285 Completion Certificate. 
The required 48 hours of study includes a combination of 
classroom instruction, in-vehicle observation and driving 
experience. Lecture and driving times vary by student and 
location. Preference is given to students based upon their 
chronological age. 


Review Classes 
408.035
Students recommended by their principals may participate 
in review classes to prepare for Regents exams. Students meet 
with instructors for review sessions, which prepare them for 
the appropriate Regents exams in each of the designated 
courses. Normally, students are allowed to participate in only 
one Regents review course.


Alternative Educational Programs and 
Special Education (Grades 9-12)
The Secondary Programs provide resources, supports 
and services to meet the needs of an academically diverse 
population. In providing educational programs to students, 
consideration is given to the strengths and abilities of 
all students and embraces those strengths as pathways 
to success. Students are presented with an academically-
challenging curriculum and are engaged in learning that 
has a tangible application to their lives, both inside and 
outside of school. High expectations, individualized student 
plans, varied teaching strategies, project based learning and 
meaningful learning in collaborative settings ensure that all 
students reach their potential. The program also works in 
cooperation with county and community service agencies to 
build partnerships that strengthen services for and address 
the needs of students and their families.


Career Development Academy (CDA) 
Grades 9-12 
401
The Career Development Academy (CDA) program is 
designed for high school students who require an enhanced 
social emotional learning environment that includes 
differentiated and non-traditional instructional methods. 
CDA is for those students who are unsuccessful in a 
traditional public-school setting. The goal of this program 
is to ensure students remain committed to school as they 
pursue and progress towards high school exiting credentials. 
The program is designed to be student-centered with smaller 
class sizes combined with in-person and virtual learning 
strategies as options. Students are involved in selecting their 
specific integrated pathways of study that aligns with their 
current academic progress and social emotional wellness 
support plan.


Adults and students will work together on meeting the 
specific and diverse needs of learners, and tailor supports and 
experiences based on individual student need. The Career 
Development Academy will strive to meet the needs of 
students in a flexible broad-spectrum learning environment 
individualized to meet each student’s learning style and 
learning pace with the ultimate goal of meeting exiting 
credentials and pursuing career development and post-
secondary goals.


Secondary Intense Management Needs 
Grades 9-12 
214
Students in this program exhibit moderate to severe
behavioral difficulties and/or intense instructional needs. 
Behaviors warrant a placement outside a public school 
setting, but not a residential placement. The program is 
center-based, and counseling services are provided within the 
program. The program provides intervention and support 
to assist special education students in developing the skills 
necessary for success in the home, school and community. 
Students receive instruction from Special Education teachers 
with content area certification or from general education 
academic teachers through inclusion in the Alternative High 
School. The staffing ratio is 8:1:1.


ACADEMIC SUPPORT AND 
ENRICHMENT OFFERINGS
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Middle Level Programs


CONTACTS 
Matthew C. Williams, Ph.D., Assistant Superintendent for Curriculum and Instruction - (315) 361-5545
Owen Maranville, Director, Middle School Programs - (315) 361-8404
Julie Woolson, Principal, Middle School Programs - (315) 361-8400
Ashley DeBella, Coordinator, Middle School Programs - (315) 361-8400
Carla Fountain, Special Education Coordinator - (315) 361-5960


LOCATIONS
On Campus: 
Tilden Hill TriPlexus, 4937 Spring Road, P.O. Box 168, Verona, NY 13478
Component District-Based Programs:
VVS Middle/High School, 5275 State Route 31, Verona, NY 13478 


The Middle Level Programs provide services to meet the needs of an academically diverse population. In providing educational 
programs to students, the department respects the strengths and abilities of all students and embraces those strengths as 
pathways to success. Students are presented with an academically challenging curriculum and are engaged in learning that 
has a tangible application to their lives, both inside and outside of school. High expectations, individualized student plans, 
varied teaching strategies and meaningful learning in collaborative settings ensure that all students reach their potential. The 
department also works in cooperation with county and community service agencies to build partnerships that strengthen 
services for and address the needs of students and their families.
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MIDDLE LEVEL PROGRAMS 


Bright Futures Academy Grades 5-8  
402   
The Bright Futures Academy (BFA) program is designed 
for middle school students with social-emotional learning 
challenges who are unsuccessful in a traditional public 
school setting. The program incorporates best practices 
such as project-based and experiential learning into the 
instructional program as well as social-emotional learning 
strategies designed to reduce unproductive behaviors 
while increasing on-task, positive social behaviors. 
The goal of this program is to increase the number of 
students who are successful on a variety of qualitative 
and quantitative measures (including attendance, social 
and emotional behavior, and academic measures) and 
ultimately have students successfully transition to high 
school.


Tri Academy Grades 7-8 
230 
The Tri Academy is an Intense Management Needs 
8:1:1 program. This program provides students with 
Individualized Education Plans (IEPs) with extra support 
to help them be successful in the school setting and 
community. It is a program designed to develop the 
students’ social-emotional learning needs and encourage 
students to utilize their coping skills during difficult 
situations. Teachers develop and implement rigorous 
academic lessons at each student’s level in order to 
prepare them for a higher level of schooling. Students 
are provided the opportunity to visit the Career and 
Technical Education programs to help jump start their 
career interests.


Autism Program  6:1:1 Grades 7-12 
222 
The Autism Program serves students with Autism 
Spectrum Disorders. The staffing ratio is 6 students: 1 
teacher: 1 teaching assistant with additional support 
personnel. The program is designed to meet the 
individual cognitive, social and communication needs 
of each student. Meaningful instruction is provided in 
a highly structured and visual format. Related service 
therapies, behavioral and social emotional supports are 
provided as indicated in the Individual Education Plan 
(IEP). Students may participate in Career and Technical 
Education programs and supported work placements.


Skills Development 12:1:1  
Grade 7- Age 22  
206   
Students with moderate to severe disabilities are served 
in the Skills Development program. The staffing ratio 
is 12 students: 1 teacher: 1 teaching assistant with 
additional support personnel. A variety of related service 
therapies, and behavioral and social emotional supports 
are provided as indicated in the Individual Education 
Plan (IEP). All secondary students participate in Career 
and Technical Education programs. Students may be 
assigned to regular education classes and supported work 
placements based on grade, goals and functioning level. 


Skills  
The focus of instruction for Skills is on development of 
competencies needed to achieve a High School diploma 
and a CDOS credential. Academic classes in the Skills 
12:1:1 setting are taught by Special Education and 
subject qualified teachers in a departmentalized model 
similar to a typical MS-HS program.


Community Based – NYSAA 
The focus of instruction for Community Based is on 
development of competencies needed for success as adults 
based on each students level of ability and appropriate 
individual goals. Students focus on functional language, 
reading, writing, mathematics and life skills.  Students 
achieve a Skills and Achievement Credential when 
enrolled in this model. Most classes run as self-contained 
classes throughout the school day. 
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Elementary Programs -  
Early Childhood Education  


CONTACTS 
Matthew C. Williams, Ph.D., Assistant Superintendent for Curriculum and Instruction - (315) 361-5545
Amanda Hopkins, Ed.D., Director of Elementary Programs - (315) 361-5892
Lindsey Kurak, Early Childhood Coordinator - (315) 361-5903


LOCATIONS
Madison-Oneida BOCES, Tilden Hill TriPlexus, 4937 Spring Road, P.O. Box 168, Verona, NY 13478 - (315) 361-5902
Early Childhood Programs are located throughout the component districts.


The Elementary/Early Childhood program supports the education of young children and their families. Services are provided 
to a diverse group of learners through pre-kindergarten program coordination and implementation. All programs are 
developmentally appropriate and provide the necessary foundation skills to allow children to succeed in effectively listening, 
speaking, reading and writing. The Elementary/Early Childhood programs have taken the lead in delivering high-quality 
research-based instruction and early childhood staff development in early literacy and developmentally-appropriate practices.


Regional trainings to assist families and providers with a variety of current early childhood concerns and issues occur 
throughout the year in collaboration with local agencies and staff. Pre-kindergarten classes are located in Stockbridge Valley, 
Canastota, Chittenango, and Morrisville-Eaton. This department is also the lead on community services such as Youth 
Mental Health First Aid, Pyramid Model social/emotional trainings, P-6 understanding of early learning standards, and 
School-Age Behavior Specialist services.
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Pre-Kindergarten Coordination
510
This service provides coordination of the administrative, 
home-school parent lessons and clerical services needed 
to operate pre-kindergarten programs. Early Childhood 
administrators provide program development and 
management, as well as staff supervision. Parent home- 
school coordination services are provided by an Assistant 
for Family Services.


Shared Behavior Specialist 
551
This service provides behavior training and consultation 
to school personnel, to enhance the success of students 
in the Pre-K-12 educational environment. The service 
is customized to accommodate district needs and 
requests, but may include CPI training, FBA and BIP 
development, classroom management trainings, student 
observations, parent trainings and district consults.


Targeted Pre-Kindergarten Program
845
This developmental program provides opportunities for 
eligible 3-year-old and 4-year-old children to learn in a 
stimulating environment of exploration and experience. 
The program’s focus is on social, emotional, cognitive and 
physical development, as well as emergent literacy skills, 
in preparation for school. The curriculum emphasizes 
foundation skills for listening, speaking, reading and 
writing, and follows the NYSED Pre-K Next Generation 
Learning Standards. Students are served within the home 
school district. Funding is provided through the State 
Education Department and local district contributions.


Universal Pre-Kindergarten Program 
946 
This developmental program provides opportunities 
for eligible 4-year-old children to learn in a stimulating 
environment of exploration and experience. The 
program’s focus is on social, emotional, cognitive and 
physical development, as well as emergent literacy skills 
in preparation for school. The curriculum emphasizes 
foundation skills for listening, speaking, reading and 
writing, and follows the NYSED Pre-K Next Generation 
Learning Standards. Students are served within the home 
school district. Funding is provided through federal 
legislation. 
 
Customized Services 
Customized Services are available upon request to include:


• Curriculum development and assessment
• Early literacy audits
• Developmentally appropriate practice
• Pre-K environmental audits
• Social skills curriculum review
• Youth Mental Health First Aid trainings
• Pyramid Model trainings
• Early Childhood (Pre-K, K, 1) classroom management
• Role of play in early childhhood settings
• More topics available upon request  


Pyramid Model Training
The Pyramid Model is a conceptual framework of 
evidence-based practices for promoting young children’s 
social and emotional competence. Participants will 
learn strategies and best practices to prevent and address 
challenging behaviors in early childhood. This training is 
designed for supervisors, trainers, teachers, home visitors 
and caregivers who work with children ages 0-5 years old.


Youth Mental Health 
First Aid Training
This is a recommended training in NYSED’s Linking to 
a Continuum of Well-Being. Many of the most common 
mental health disorders begin during adolescence. This 
training provides information on identifying the signs 
and symptoms of mental health disorders/crises in youth, 
as well as risk factors and protective factors for 12-to-18-
year-olds. The 5-step Mental Health First Aid action plan 
is explored and applied to youth mental health disorders 
and crisis situations through discussions, examples and 
videos. This action plan includes approach skills, effective 
communication of concern and support, and connecting 
youth and families to professional and community 
resources.
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SPECIAL EDUCATION PROGRAMS 


Elementary Intense Management 
Needs Grades K-4  
203 
Students in this program present with severe behavioral 
difficulties and/or intense instructional needs. Counseling 
services are provided within the basic program. Close 
contact with parents and the home school district 
is maintained to encourage appropriate follow-up 
intervention activities. Opportunities for regular 
education experiences are available. The staffing ratio 
is 8:1:1. This program has locations on the Madison-
Oneida BOCES campus and in the Vernon-Verona-
Sherrill school district.


Skills Development Grades K-6  
206
Students with moderate to severe disabilities are served 
in the Skills Development program. The focus of 
instruction is on assisting students with the development 
of competencies that will help them be successful 
upon graduation. Students may be assigned to regular 
education classes and receive special education services 
in the general education and/or special education 
environment. Modifications and adaptations are made 
to curricula, as individual skill level and effort require. 
A variety of related service therapies are provided, as 
indicated in the Individual Education Plan (IEP). 
Secondary students have the opportunity to participate 
in Career and Technical Education programs and/or 
supported work placements. Parental involvement is 
encouraged. The staffing ratio is 12:1:1, with additional 
support personnel, as indicated in the IEP. 


Autism Program 
222
The Autism Program serves students with Autism 
Spectrum Disorders. The program is designed to meet 
the individual cognitive, social and communication needs 
of each student. Meaningful instruction is provided in a 
highly structured and visual format. Daily interactions 
with peers in general education classes provide 
opportunities to practice social skills. Opportunities 
for inclusion in mainstreamed classes are provided as 
indicated on the student’s IEP.  Family involvement is 
highly recommended. Classes are offered at both the 
elementary and middle school levels. The staffing ratio  
is 6:1:1.


STARRS Elementary Program  
Grades K-6
225       
The 6:1:2 program model is designed for elementary 
students with Intense Behavioral and Emotional 
Management Needs. The 6:1:2 model focuses on 
students’ cognitive, social, and emotional needs, and 
places an emphasis on engaging families throughout the 


educational experience. Related services (i.e., Speech 
Therapy, Occupational Therapy, Physical Therapy) 
are included. Behavioral support and clinical care 
coordination are provided in the classroom through 
collaboration with  the ICAN agency.  Included through 
the collaboration with ICAN is a school-based child 
psychiatry clinic with  social work support to connect 
students to treatment and services related to overall 
wellness. Together, the support staff connects students 
and families with appropriate primary care, and 
behavioral and mental health services, to help promote an 
overall emotional and physical wellness in school, home, 
and community. The model provides a teacher, two 
teaching assistants, a  behavior specialist and a clinical 
care coordinator for each classroom.


EXTENDED SCHOOL YEAR


School Age
839
This six-week summer program provides continuity for 
students who require 12-month programming to prevent 
significant regression and maintain developmental 
levels. Classroom programming and related services are 
consistent with the 10-month school year program.
  
RELATED SERVICES AND EVALUATIONS


Services for students in BOCES Special Education classes 
are:


Speech and Language Therapy 
707
This service is for students in need of support in the 
following areas: articulation, receptive/expressive 
language, voice, oral motor skills, fluency and feeding 
skills. Services are offered in individual or small group 
settings in the classroom or therapy room. Consultation 
services are also available.


Occupational Therapy 
708
Students with sensory deficits who need support with 
improving their graphomotor skills are served by this 
program. It is designed to foster full participation in 
the educational environment. Services are offered in 
individual or small group sessions in the classroom or 
therapy room. Consultation services are also available.


Physical Therapy 
709
This program supports students with motor deficits 
that directly affect their ability to participate in the 
educational process. Therapists assess the student’s 
physical functioning, accessibility and safety within 
the educational environment. Services are offered in 
individual or small group sessions. Consultation services 
are also available.
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Adaptive Physical Education  
710  
This service includes customized activities, games and 
sports designed to meet the needs of students with 
disabilities who may not safely or successfully engage 
in regular physical education. Services are offered in 
individual or group sessions.


Counseling 
711
School counseling provides students with academic, 
personal/social and career development supports. Services 
are offered in individual or group sessions.


Job Coaching  
712 
This program provides a continuum of hands-on work 
experience that allows students to develop marketable 
skills and prepares them for employment.


Additional Staffing  
713
Additional staffing services may be provided to students 
who need additional support for inclusion in general 
education classrooms or for safety and management 
concerns. Support is provided by a teacher aide.


1:1 Staffing 
713 
This program serves students in need of additional 
support for inclusion in general education classrooms. 
It also supports students who are physically disabled or 
exhibit extreme social-emotional behaviors. Support is 
provided by a 1:1 teacher aide.


ITINERANT SERVICES                                


ESOL  
307 
Itinerant English as a Second Language teachers support 
students who are English language learners.


School Psychologist  
310
Itinerant school psychologists provide services in the areas
of student testing, evaluation and counseling.


Occupational Therapist  
312 
Itinerant occupational therapists work with students to 
address sensory and/or graphomotor deficits.


Speech and Language Therapist 
314
Itinerant speech therapists work with pupils who exhibit 
articulation and/or language problems, voice impairment
and/or fluency impairment.


Counselor  
315 
Itinerant school counselors assist districts in meeting the
social-emotional needs of students through individual 
and group counseling initiatives. Counselors support 
students and teachers within the school setting by 
providing social skills training, anger management 
strategies and crisis intervention.


Social Worker  
318
Itinerant school social workers work with students and 
their families. These services include direct counseling, 
conflict resolution, crisis intervention and accessing 
community agencies.


Music Teacher 
320
The music teacher will provide music instruction to 
elementary, middle school, and high school students to 
promote knowledge and skill in music.


Teacher of Hearing Impaired  
327
This service provides direct support for students whose
educational performance is adversely affected by 
permanent or fluctuating hearing impairment. The 
service may also be provided as a consultation service for 
the regular education teacher.


Physical Therapist    
334
Itinerant physical therapists support students with motor 
deficits that directly affect their ability to participate in 
the educational process.


Spanish Teacher 
340
Itinerant Spanish teacher will provide Spanish instruction
to elementary, middle school, and high school students to 
promote knowledge and skill with the Spanish language.
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Staff and Curriculum Development


CONTACTS 
Matthew C. Williams, Ph.D., Assistant Superintendent for Curriculum and Instruction - (315) 361-5545
Edward Rinaldo, Director, Staff and Curriculum Development - (315) 361-5550
Maria Papa, Staff and Curriculum Development Specialist - (315) 361-5557
Jonathan Cornue, Staff and Curriculum Development Specialist - (315) 361-5544
Jody Popple, Math Instructional Specialist - (315) 361-5764
Rebecca Copp, Homeschool Coordinator - (315) 361-5827
Brandy Nittiskie, Specially Designed Instruction Specialist, Central Regional Partnership - (315) 361-5815
Kristin Capotosto, Special Education Trainer, Central Regional Partnership - (315) 361-5554
Sue LeBlanc, CIS and SLS Coordinator - (315) 361-5663
Maria Smith, Director, Mid-State Teacher Center - (315) 361-5556
 


The Staff and Curriculum Development department represents the New York Statewide Professional Development Network 
for the Madison-Oneida BOCES Region. This team provides professional development and data analysis support to educators 
and instructional leaders in the region as they work toward meeting various aspects of the New York State Education 
Department regulations, as well as the New York State Next Generation Learning Standards, Annual Professional Performance 
Review (APPR) and Continuing Teacher and Leader Education (CTLE). The department provides workshops and seminars, 
as well as facilitation and consulting services and training resources, to assist educators and administrators in component and 
participating districts, with an emphasis on using a variety of instructional, curricular and assessment tools to increase student 
learning and improve graduation rates.  


Two members of the Central Regional Partnership are located at Madison-Oneida BOCES to provide information and 
training related to the education of students with disabilities. The department also houses the Mid-State Teacher Center, 
which provides additional professional development opportunities to help educators meet the continuing teacher and leader 
education goals.
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LOCATION
Madison-Oneida BOCES, Costello Transportation Center, 1136 Freedom Drive, Oneida - 13421 - (315) 361-5550


School Improvement
512
Participation in School Improvement provides districts 
with the following services:


Staff Development                                              
The Staff Development Specialists assist schools in the 
interpretation and implementation of the NYS Next 
Generation Learning Standards. The department also 
attends and supports regional advisory committee 
meetings, provides updates on department services, 
delivers professional development and supports existing 
Professional Learning Groups and the development of 
new PLGs. 


The following services are available to all member districts 
of the Staff Development Service:


• Priority attendance at all staff development training 
programs


• Information sessions on APPR, state test scoring,  
interpreting results, culturally responsive sustaining 
education


• Dissemination and interpretation of NYSED 
curriculum requirements and field memos


• Project-Based Learning trainings


• Customized training, per component district 
request


School Improvement Facilitation 
Districts receive the training, support and facilitation 
necessary for continued growth and improvement in 
their school restructuring effort. This service provides 
participating school districts with access to the Staff and 
Curriculum Development Network and the Director 
of Staff and Curriculum Development, who assists in 
coordinating school improvement efforts. Technical 
assistance is also provided to school districts in the 
establishment of their professional development plans.


Building Level Projects
The development of local building capacity has been 
greatly enhanced through the design and delivery of 
customized programs at the building level. Project designs 
will vary to meet the needs of each building and will 
involve the active participation of the building principal 
and staff members.


Professional Staff Development
The Staff Development Program provides intensive, 
high-quality opportunities for educators. Participants will 
learn new skills, enhance current skills and further their 
understanding of current educational issues. The following 
basic services are available to all member districts of the 
Staff Development Service:


• Support of local district staff development programs 
and projects


• Support of staff development programs for 
administrators - i.e. APPR, Teacher LEAD Evaluator 
& Principal LEAD Evaluator Administrator 
Trainings.


DEI
550 
The Madison-Oneida BOCES DEI service will provide 
guidance, best practices, and training to meet the 
NYS Board of Regents initiative to advance diversity, 
equity, and inclusion. Identification, coordination and 
delivery of professional development on DEI strategies 
and implementation will be provided. Professional 
development opportunities and consultant services offered 
will embed the ideals of diversity, equity, and inclusion, 
student-centered learning environments, positive 
academic outcomes, and will contribute to individual 
student engagement-learning-growth through the ideals of 
critical thinking.


Homeschool Coordination 
570 
Madison-Oneida BOCES provides support for districts 
for their responsibility to monitor the Commissioner’s 
regulations 100.10 related to students who are 
home instructed. MOBOCES Staff & Curriculum 
Development Department will facilitate the receipt and 
review of required documentation such as letters of intent, 
individualized home instruction plans, quarterly reports, 
annual assessments, letters of equivalency, and parent 
communication. Assistance will be provided to districts 
and families regarding Commissioner’s Regulations and 
guidance for parents to access available resources to assist 
them in meeting the regulations. Regular data sharing will 
be maintained with districts to ensure compliance. 
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Mid-State Teacher Center                                             
880 
The Mid-State Teacher Center will assist area teachers and 
administrators in meeting the continuing teacher and 
leader education goals. This includes leading professional 
development workshops to provide curriculum and 
instructional strategies to educators for the NYS Next 
Generation Learning Standards. The Teacher Center will 
also work closely with the Madison-Oneida BOCES Staff 
& Curriculum Development Department representing 
the New York Statewide Professional Development 
Network. The Center serves Camden, Canastota, 
Hamilton, Madison, Madison-Oneida BOCES, 
Morrisville-Eaton, Oneida, Rome, Stockbridge Valley, 
Vernon Verona Sherrill, the New York State School for the 
Deaf, and the Rome Catholic, Holy Cross Academy, and 
St. Patrick’s Catholic Schools. 


Community School Resources  
553
The Community School Resources service will provide 
an organizational structure and process that creates a 
cooperative and proactive interagency service delivery 
system. This service will deliver an ongoing assessment 
of the district’s status related to student and community 
need, and develop a service plan based on those identified 
needs.  Subsequently, coordination of public, non-profit 
and private resources will be provided to deliver identified 
critical services to students and their families using the 
school building as the delivery site, with the ultimate goal 
of creating improved student learning, stronger families, 
and healthier communities.


Performing Arts 
407 
The Performing Arts Service provides support to school 
districts wishing to extend their regular curriculum 
offerings with in-school performances, artist workshops, 
author visits and mini-residencies. Coordination, hiring 
and scheduling, based upon district recommendations, 
allow for integration of the arts across curricular areas. 
Appropriate programs for grades PreK-12 are available. 
Tickets for off-site experiences in the arts can also be 
purchased through this service.


Portable Planetarium Service                                             
411.491
This service consists of an educational consultant 
and a portable planetarium (Starlab) that travels on a 
scheduled basis to designated buildings in participating 
school districts. The program provides multi-curricular 
instruction to students using the portable planetarium as a 


classroom. This Oneida BOCES program serves students 
in grades K-10, in such areas as astronomy, mythology, 
Indian folklore, earth science and biology.


Exploratory Enrichment Services                                           
413
This program is available to participating districts as a 
stand-alone service. School districts may  participate 
in curriculum-based programs in areas outside of the 
arts (social studies, science, technology, environmental 
education, health, etc.). Students may visit sites, 
institutions and exhibits related to the respective subject 
areas, such as museums, historical sites and resource 
management facilities. Aidable fees covered are limited 
to site-based fees determined by the number of students 
and institutional practice or arrangements for consultant/
presenter fees. This includes in-building activities. Cost 
of food, lodging and transportation are not covered or 
aidable. Districts may not put a per-person ticket price 
on the event reservation form. (Admission tickets are not 
aidable.)


Elementary Science Kits                                             
507
Science Kits are designed to provide examples of how the 
New York State Science Core Curriculum can be taught. 
The teacher manual, which accompanies each unit, 
includes concepts, inquiry process skills, basic skills and 
activities that develop positive attitudes toward science. 
These kits are available through a cross-contract with 
Oneida BOCES, OCM BOCES and Monroe II BOCES.


Eligible School Improvement
Training Costs 
512.017
SED school improvement guidelines allow many planning 
and staff training school improvement costs to be eligible 
for BOCES aid. The costs must be directly related to a 
planned school improvement effort.


Central Regional Partnership Center 
(CRPC)  
The New York State Education Department’s Office of 
Special Education (OSE) has awarded Jefferson-Lewis 
BOCES the Central Regional Partnership Center (CRPC) 
contract as part of the OSE Educational Partnership. The 
OSE Educational Partnership is a structure in which a 
community of practitioners will work collaboratively to 
support students, families, and educational organizations. 
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CENTER FOR INSTRUCTIONAL SUPPORT


The CRPC includes a Systems Change Facilitator, 
Special Education Trainer, Behavior Specialist, Transition 
Specialist, Culturally Responsive Educator, Literacy 
Specialist, and Specially Designed Instruction Specialist. 
These specialists will engage in systems change work, 
providing a variety of supports. The work will focus on 
improving the infrastructure of educational organizations, 
so they can successfully implement evidence-based 
practices and more meaningful engagement with their 
students and families.  


Shared Librarian 
306 
The Shared Librarian service provides districts with 
a certified, part-time school librarian to support the 
information literacy needs of students and staff, and to carry 
out the districts’ school library program goals. The service 
includes hiring, supervising and evaluating the position.


CIS Basic Service 
502.010 
This service provides access to high-quality educational 
materials in physical and digital formats to meet student and 
classroom needs. All collections are continuously evaluated 
and expanded to provide depth and to ensure correlation to 
educational curricula.


Media Library 
More than 100,000 instructional media items correlated 
to Pre-K-12 curricular areas are available for loan or instant 
streaming through the Media Library collection. The 
collection provides materials in a variety of formats to assist 
educators in meeting local and state standards and best 
practices. Physical kits, which are shipped to teachers by 
request via the BOCES courier service, include classroom 
sets of books, STEM kits including robotics and coding 
kits, adaptive toys, big books, learning kits, local history kits, 
digital interactives, plays, DVDs, audio materials, and more. 
Educators can browse and borrow physical media resources 
through the web-based Media Library Platform, which is 
accessible via individual log-in. 


Digital Media     
Digital resources, which can be streamed instantly, can also 
be accessed by our region’s educators via the Media Library 
Platform. Access is provided to high-quality streaming 
resources from subscription platforms, including: the Twig 
Science Suite (TigTag Jr., Tig Tag, and Twig Science), 
Learn360, Infobase, Classroom Video On Demand, and PBS 
Learning Media. Also available are digital audiobooks on the 
SORA Overdrive platform and Soundzabound, an online 


music and sound effects database providing a royalty-free 
collection that meets licensing and technology requirements 
to ensure copyright-appropriate resources for the PreK-12 
environment.


Courier Service 
502.030
This service provides daily pickup and delivery of library 
materials for BOCES and local school district buildings.


Online Virtual Reference Resources 
506.005 
This service provides access to electronic reference resources 
and high quality digital resources to support curriculum 
and instruction, including online encyclopedias, elementary 
level databases, history databases, an image database, 
the TeachingBooks.net platform, and ebook collections, 
including the SORA/Overdrive regional collection and 
Arbordale interactive ebooks for elementary level. Database 
access is provided on a per-pupil basis.


Additional online reference resources, which include a flat 
fee per resource, are available upon district request. Online 
resources include, but are not limited to:


BookFlix


BrainPop & BrainPop Jr.


CQ Researcher 


EBSCO Literary Reference Center


EBSCO Novelist


Electronic Library Service


FreedomFlix


Infobase: Bloom’s Literary Reference Center


Infobase: Issues and Controversies


LearningA-Z.com


NewsBank


NoodleTools


One Click Audio


PebbleGo


ProQuest: Culturegrams


ProQuest: SIRS Researcher


TumbleBooks


Turn-it-in.com


LIBRARY REFERENCE SERVICES
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Supplemental Library Collections  
506.531 
This service provides focused collections of library materials 
to broaden and supplement basic school library collections. 
These collections are housed in individual libraries, but are 
available for loan to other libraries. Materials are selected 
by participants and purchased, processed and cataloged by 
School Library System personnel.


School Library System Catalog 
506.623 
This service supports the School Library System Catalog 
for Information Discovery and Educational Resources 
(C.I.D.E.R.) web-based union catalog. It provides catalog 
updates and identifies the holdings of school libraries in a 
four-BOCES region.


School Library System 
842
The School Library System (SLS) program supports student 
learning through excellence in school library programs, 
promotes the sharing of library materials among participating 
school libraries and with public and academic libraries. It is 
a New York State-funded program available to public and 
non-public schools. Major components of the system include 
interlibrary loan services; cooperative library activities and 
System Coordinator consultations; workshops, continuing 
education activities and maintenance of a professional library 
collection; grants to school librarians; communication 
services, including a directory of libraries, newsletters, public 
relations materials and promotional aids for school libraries; 
and technological services to expand delivery of information 
and materials to students and faculty.


The Madison-Oneida School Library System provides library 
coordination and services to member school libraries under 
an SLS Plan of Service approved by the New York State 
Commissioner of Education.
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Management Services


CONTACTS 
Lisa M. Decker, Deputy Superintendent for Finance and Operations - (315) 361-5520
Tara Pawlowski, Director of Business Services - (315) 361-5514
Todd VanDresar, Director of Facilities - (315) 361-5750
Lee Farrell, Director of Human Resources - (315) 361-5512
Justin Murphy, Director of Labor Relations and Policy Services - (315) 361-5522
Sapna Kollali, Director of Communications - (315) 361-5518
Sandra Foley, Assistant Director of Finance - (315) 361-5531
Frank Slawiak, Coordinator of Regional Transportation - (315) 361-5899
Don Philhower, Manager of Printing - (315) 361-5820
Hollie Ackerman, Manager of School Lunch - (315) 363-6900


Management Services provides participating school districts with a wide range of cost-effective, business-related services that 
are designed to improve the administrative efficiency of local schools. Management Services professionals keep school districts 
apprised of statutory changes, regulatory shifts and evolving industry standards so local leaders can make informed decisions 
about their schools. Participating school districts enjoy the benefits of regional collaboration and combined expertise.
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SHARED PERSONNEL SERVICES


Labor Relations Service 
603 
The Labor Relations office provides services to school 
districts and BOCES in Madison, Oneida, Herkimer, 
Delaware, Chenango and Otsego counties. Labor 
Relations Specialists negotiate collective bargaining 
agreements for school officials by acting as the district’s 
chief spokesperson, or by providing other requested 
support. Labor Relations Specialists also provide school 
officials with in-service training, research services and 
representation in a wide range of employment forums, 
such as grievance proceedings, appearances before 
the Public Employment Relations Board, arbitration 
proceedings, unemployment proceedings, NY State 
Division of Human Rights proceedings and other similar 
forums. School districts that participate in the labor 
relations service receive day-to-day labor relations and 
personnel advice, periodic labor and employment law 
updates and an annual wage and benefit survey.


School Board Policy Development
603
The School Board Policy Development service helps 
public school districts and BOCES maintain an effective 
policy manual for school governance. Policy services are 
currently provided to school districts and BOCES in 
Madison, Oneida, Herkimer, Jefferson, Fulton, Lewis, 
Oswego and Chenango counties. Services available 
include a policy update service and policy audit service. 
Participants are provided with a searchable, online manual 
of their board adopted policies. Service details are available 
on the moboces.org website.


Shared Legal Services
The Labor Relations and Policy office offers participating 
school districts the opportunity to enter into an 
intermunicipal agreement for shared legal services. This 
service gives public schools the opportunity to receive 
affordable legal advice and representation in select areas 
related to education and contract law. The service falls 
outside of the traditional BOCES COSER structure.


School Food Management
640
A professional food service administrative team supervises 
the staffing, budgeting and menu development of school 
lunch programs, while working within the federal and 
state guidelines to provide nutritious meals to students.


ADMINISTRATIVE SUPPORT


Employee Benefit Coordination
601
The Madison-Oneida BOCES offers a shared Employee 
Benefit Coordination Service, which coordinates a Flexible 
Spending (Section 125) Plan and a Section 105 Plan. A 
BOCES staff person coordinates the benefits of the Plan 
as claims are submitted by employees of districts that 
subscribe to the Flexible Spending Plan Coordination 
Service. Short-term contracted advisory, claims, audit and 
flex administrator consultant services can be utilized by the 
COSER as needed.


LOCATION
Madison-Oneida BOCES, 4937 Spring Road, P.O. Box 168, Verona, NY 13478, (315) 361-5500
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Affordable Care Act Compliance
601.050
The Affordable Care Act Compliance service assists 
districts in meeting requirements of the federal health 
care law. Through the service, Madison-Oneida BOCES 
will determine if employers comply with requirements for 
exchange notices, IRS reporting, work hour tracking and 
providing minimal essential coverage. BOCES staff will 
also assist districts in tracking work hours for variable hour 
employees and developing strategies to minimize the risk 
for potential penalties. BOCES will utilize the services of 
outside and in-house experts to update and modify service 
provisions, as needed. 


Workers’ Compensation 
Administration                                              
601.060
This service provides for the coordination and  
administration of a self-funded workers’ compensation 
program. Madison-Oneida BOCES cross-contracts 
with St. Lawrence BOCES for the coordination of 
claims processing services. The services of claims hearing 
representatives and investigators will be utilized on an  
as-needed basis, depending on the particular case.


State Aid Planning Service                                              
619
The Madison-Oneida BOCES cross-contracts with 
Questar BOCES for this service. Questar provides 
workshops and presentations for Superintendents and 
School Business Officials that focus on how to maximize 
state aid.


Safety and Risk Management Services
622
This service is provided through a cross-contract with 
Oneida BOCES. It is designed to meet the mandates for 
Health and Safety in NYS Public Schools. The Oneida 
BOCES Safety Office provides assistance to school 
districts and BOCES in an advisory capacity to aid in 
compliance with local, state and federal safety and health 
regulations. The Safety Office also provides coordination, 
guidance, and/or recommendations for various trainings, 
workshops, and written plans that meet regulatory 
requirements and the individual needs of the school.


Additional services that are available may include fire 
safety/equipment inspections, asbestos management, 
DASA coordination and forklift certification.


PRODUCTION AND DIRECT SERVICES


Printing
509
This service provides print and electronic media 
production, to assist districts in sharing information 
effectively. User-provided materials and original content 
are created and reproduced in the highest quality and 
most cost-efficient manner possible. Comprehensive 
printing services include traditional offset and high-speed 
digital reproductions, with full color capability and a 
variety of stock. Sign making is offered and is available 
on numerous materials, including metal, ceramic and 
synthetic. Creative services include print graphics, video 
production, website development, dye-sublimation, inkjet 
and thermal printing, DVD and CD duplication, ID 
badge creation, novelty product printing and large format 
poster printmaking. 


Regional Bus Radio System 
604
School districts in Madison, Oneida, and Herkimer 
counties have joined together to obtain a UHF-FM two-
way radio system for school bus and maintenance use. 
At present, this system includes four repeaters, servicing 
seventeen school districts with more than 600 radios. 
School districts are able to communicate from Syracuse to 
Little Falls and from Sherburne to north of Camden.


Central Bus Maintenance 
611
The Central Bus Maintenance program provides 
participating districts/clients with a systematic 
maintenance and repair program for all district-owned 
vehicles. The service provides all regularly scheduled 
service and necessary repairs, and meets all maintenance 
and record-keeping requirements for the State 
Department of Transportation, State Department of 
Motor Vehicles and State Education Department. The 
program assists districts in bus and vehicle purchasing 
by providing data on maintenance costs, comparisons 
by make and model, research on bus specifications and 
information on equipment options.
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Telephone Interconnect   
612
The cooperative Telephone Interconnect Service is 
designed to provide participating school districts with 
a more cost-effective and efficient network for voice 
communications. This is accomplished by establishing 
interconnections and calling patterns between individual 
school districts and BOCES.


Cooperative Bidding 
616
The Cooperative Bidding Service provides competitive 
bid prices for items such as custodial and floor care 
supplies; office, school and art supplies; health supplies; 
cafeteria food; diesel fuel, fuel oil and gasoline; 
audiovisual equipment and supplies; athletic and physical 
education supplies; print shop and carpentry supplies; 
bus garage parts and supplies; and duplicator paper on 
a cooperative and individual district basis. The service 
provides sourcing information and solicits both informal 
quotations and formal bids for districts on one-time 
purchases of items not found on formal bids or state 
contracts. The Cooperative Bidding website provides 
valuable information to participating school districts and 
announces bid opportunities to prospective bidders. 


Central Business Office  
625
The Central Business Office offers an effective system 
for a variety of functions, such as payroll, encumbrance 
accounting and ledger accounting. The office is staffed 
by senior account clerks who are trained in all aspects of 
business office operations. The Central Business Office 
provides districts with regular bi-weekly payrolls, including 
preparation of payroll checks, trust and agency transfers and 
federal and state reports. Other financial services include  
trial balances, vendor checks, board reports, warrants, 
financial statements and account reconciliations. Central 
Business Office staff members are trained in Finance 
Manager and WinCap applications. 


Facilities Services
631
The BOCES provides a variety of facilities services 
including, but not limited to, electrical work, HVAC, 
and plumbing.  BOCES staff will be responsible for 
completing routine maintenance work, preventive 
maintenance, emergency repairs and special projects.   


Medicaid Data Entry Service  
635
Madison-Oneida BOCES will provide assistance to school 
districts to maximize Medicaid reimbursements for eligible 
special education services. Working with the district’s CSE 
Medicaid designee, BOCES will assist with the completion 
of Medicaid reimbursement documentation and data 
entry. BOCES will monitor district documentation, web 
reports and claims for errors, compliance and student 
eligibility; resubmit corrected claims, upload files to 
district software and extract data for proper reporting; 
track mandatory parental consent forms; provide a secure 
connection to transfer data to BOCES; and conduct 
internal claims audits to ensure compliance with Medicaid 
regulations. 


School Communication Service
659 
The School Communication Service helps school 
districts increase public awareness of district initiatives 
and build community support. Services include creating 
publications, maintaining websites and social media 
profiles, internal and external communication, media 
relations, crisis communication, photography and video 
work, event planning, school marketing techniques, 
communication planning support, and research and 
presentations. Customized school communications 
projects are also available. 


Planning and Grant Writing Specialist
526
The Planning and Grant Writing Specialist provides 
technical writing and information services. Participating 
districts can receive assistance crafting Comprehensive 
District Education Plans, researching and cultivating 
funding sources, developing programs and budgets, 
preparing and submitting grant applications, and other 
research and planning activities. There is no charge to 
districts for basic services. Component districts can 
contract at a daily rate for additional projects. 
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Mohawk Regional Information Center


CONTACTS 
Heather Mahoney, Executive Director - (315) 361-2804
Eric Feola, Assistant Director - (315) 361-2804
Amanda Palmer, Assistant Director - (315) 361-2804
Maria Rocker, Assistant Director - (315) 361-2804


The MORIC provides forty-nine school districts and four BOCES across five counties with access to state-of-the-art 
technology services, training and support for teachers, students and administrators. MORIC services include technology 
support for student information and financial processing systems, staff development for the integration of instructional 
technology, and network design and implementation. The governance structure consists of a committee of school 
superintendents and a Joint Management Team representing the four BOCES. Visit www.moric.org for more information. 







30


Madison-Oneida BOCES w  Service Directory 2024-2025


TECHNOLOGY LEADERSHIP SERVICES


Technology Planning Service
602.075
The Technology Planning Service is designed to provide 
coordination and strategic leadership, in order to support 
school districts in making informed decisions related 
to innovative technological projects. Your Technology 
Planning Specialist will support your district’s vision, 
goals and needs, while providing direction, to ensure 
successful project management. The Technology 
Planning Specialist will oversee all aspects of your 
project, ensuring the district has appropriate planning, 
purchasing, installation, and training support and 
services. 


Managed IT  
602.774
The MORIC Team provides full management of all 
IT services, systems, and technical support staffing at 
a school district. The service includes comprehensive 
technology planning and IT reviews with district 
administration, development of IT procedures, 
coordination of IT projects, comprehensive onsite and 
virtual technical support, purchasing planning, budget 
development, and training. Participation in the base 
Network Support Service is a pre-requisite for this 
service. 


Leadership Consultation
602.800.001-002
A well-crafted comprehensive technology plan is 
essential for districts as they design a roadmap for the 
future of technology initiatives in their schools. The 
Regional Information Center has multiple options to 
support districts as they create their vision, aligned with 
district goals; craft an innovative plan, based on needs 
and growth potential; evaluate classroom technologies; 
and implement tools with adequate staffing and 
effective professional development, while grounded 
in educational trends and a strategic financial plan. 
RIC service levels of support options are Supplemental 
Planning, Collaborative Planning, and Comprehensive 
Planning. 


District IT Reviews
602 
District IT Reviews provide a district with a 
comprehensive overview of instructional technology, 
technical infrastructure, and systems based on their 
needs and requests. Reviews enable a district to 
understand their current technology, in order to prepare 
for future growth.


INSTRUCTIONAL SERVICES


Virtual Learning Service 
426
The Mohawk Regional Information Center (MORIC) 
partners with school districts to meet the unique learning 
needs of students. In the Virtual Learning Service, the 
MORIC provides a NYS certified teacher-of-record to 
facilitate standards-aligned courses. This service is designed 
as a strategic RIC/district partnership involving service 
leaders who connect regularly with district-provided 
mentors and Special Education supports. District staff also 
work directly with students to provide holistic support for 
their learning outcomes.


Common Learning Objectives
505
The Common Learning Objectives (CLO) Service 
provides districts with procurement support for software 
and hardware. The procurement process includes bids, 
contracts, vendor management, and more. Through this 
service, districts are able to select hardware and software 
that has been evaluated and determined to effectively 
support regional and local district curriculum and 
instruction initiatives, and targeted goals. 


Learning Management Systems
426.016-019
Learning Management Systems (LMS) take education 
beyond the four walls of the classroom and provide 
students with 24/7, safe and secure access to educational 
content and resources, to meet their individualized 
learning needs. The MORIC service supports districts 
through planning and implementation, and will provide 
training to teachers as they utilize a virtual learning 
environment to create, access, and deliver content. 
Supported software includes Canvas.  


Guidance Systems
505.518
The Guidance Service provides school districts with 
career and college exploration software. Additionally, 
Model Schools Coordinators provide professional 
development to assist guidance counselors, librarians, 
and teachers in their efforts to successfully use the 
application with students. The software provides students 
with assistance as they prepare for their future. Students 
explore careers relevant to their interests and abilities, 
locate colleges that offer programs that address their 
needs, and search financial aid sources and scholarship 
opportunities. Supported softwares includes Career 
Cruising, Guidance Direct, Naviance, and Schoolinks.
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Model Schools Program
517
The Model Schools Program offers comprehensive 
support to assist districts in effectively integrating 
technology into curriculum and instruction. Model 
Schools assists districts in their efforts to maximize their 
technology investment as a tool to support multiple 
models of learning, high quality teaching and learning, 
and student engagement and achievement. Through the 
Model Schools Program, teachers and administrators 
can participate in regional workshops facilitated 
synchronously and asynchronously. Additionally, 
district instructional staff have access to high-quality 
video resources, documentation, and other tools to 
support effective teaching and learning. Model Schools 
Coordinators also design and implement in-district 
training customized to a district’s individual technology 
and instructional initiatives. 


Model Schools: Enhanced Technology 
Integration Service
517.015 
The Enhanced Integration Service gives districts the 
flexibility to tailor ten days of technology training and 
support provided by a Model Schools Coordinator. 
By designing and implementing training based on 
instructional initiatives, teachers have the support they 
need to use technology as a tool to enhance teaching 
and learning. Districts work in conjunction with an 
Integration Specialist to develop training and support 
based on local needs and a specific project scope, as 
identified when coming into the service. 


STEM-Robotics
517.017
The STEM-Robotics Service provides teachers and 
students with the opportunity to connect theory to 
practice as they engage in the discovery of STEM-related 
fields utilizing robotics equipment. Teachers will work 
with Model Schools Coordinators to integrate robotics 
into the classrooms to teach learning skills as they 
design projects. Equipment, software, and professional 
development are included in the service. 


Intervention Programs
505.180-189
Model Schools Coordinators assist teachers in 
implementing intensive reading/math intervention 
programs designed to develop the literacy/math skills of 
elementary and secondary students. The service supports 
three solutions which help develop baseline fluency, 
uncovers fluency gaps, and differentiates instruction in 
customized sessions. 


Keyboarding 
505.302, 306-307 
Keyboarding Without Tears (KWOT) helps students 
learn the foundational skills they need to succeed 
with today’s classroom work and online testing. 
This solution builds typing fluency and speed while 
incorporating general computer readiness and digital 
citizenship skills. KWOT is web-based, compatible 
with PC/Mac computers, Chromebooks, iPads, and 
tablets. 


Library Automation  
530
The Library Automation Service provides the expertise, 
as well as the computer software and hardware, to 
develop integrated library management and resource- 
sharing systems for participating school libraries. Library 
automation uses electronic technology to give libraries 
the ability to access, process, store, retrieve, and transfer 
information and materials efficiently. The Library 
Automation Service supports Open-source Automated 
Library System (OPALS). 


WEB SUPPORT SERVICES 


Web Design Service  
505.501.168-169, 175-180
The Web Design Service provides an opportunity for 
districts to foster strategic communication that connects 
them with the local community, parents, and students 
as well as faculty, staff, and a larger global audience. 
The service offers school districts initial setup assistance, 
ongoing support, and implementation training as they 
design and develop district, school, and teacher pages. 


ADA Website Compliance Audit
505.501.149
The MORIC will perform an audit of your entire website, 
with the help of a website scanning tool, to check for 
compliance with the Americans with Disabilities Act 
(ADA) Web Content Accessibility Guidelines (WCAG) 
2.0 and Section 508 Guidelines. Following the audit, 
a report summary will be shared with the district and 
include non-compliance website content, strategies for 
fixing that content, and tips on how to avoid compliance 
errors in the future.
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DATA SECURITY SERVICES


Managed Data Privacy and Security  
602.801.008
The Managed Data Privacy and Security Service provides 
districts with access to dedicated expertise and custom 
resources to assist with managing their day-to-day 
security practices, as well as enhance their overall security 
posture. MORIC experts will work in partnership with 
the local district to define a data security and privacy 
vision, develop security plans, train district staff, build a 
data inventory, review existing data security procedures, 
and new best-practice security procedures where gaps 
exist.


System Review 
501/602 
Assessments of core systems and processes are valuable 
tools to help organizations ensure appropriate safeguards 
are in place, so sensitive information is protected, secure, 
and handled properly. The MORIC will work with 
district staff to determine the scope of systems, practices 
and procedures for review, analyze those areas, provide 
a summary of the findings, and develop recommended 
best practices that will address areas of concern identified 
during the evaluation. 


Security Awareness Training      
602.801.010-011
Network security plans and policies are only as strong as 
the individuals following them; therefore, it is imperative 
that users are savvy, vigilant, and discerning in their 
online safety knowledge and practices. The Security 
Awareness service offers user-friendly and effective 
Internet Security Awareness Training with self-service 
enrollment, an engaging training environment, and pre-
and post-training phishing security testing that show the 
percentage of end-users that are Phish-prone. With this 
service, the Data Privacy and Security Team will facilitate 
implementation, as well as provide ongoing support to 
districts. 


NIST Cybersecurity Framework 
Management 
602.530-531 
As districts progress with their implementation 
of security controls identified within the NIST 
Cybersecurity Framework, they may find it beneficial 
to utilize a tool to organize, track, and assess their 
implementation progress. Through this service, the 
MORIC will work with district staff to implement a 
regional standard for NIST Cybersecurity Framework 
management. The regional standard is Axio360.


Multi Factor Authentication 
602.532-534
Multi-Factor Authentication controls are becoming 
standard across many industries including education, 
and as of 2021 are a focus of cyber insurance providers 
when reviewing and renewing district applicants. 
Through this service, the MORIC will work with district 
staff to implement a regional standard for MFA. The 
regional standard is Cisco Duo.  


DATA ANALYSIS SERVICES  


Centralized Data 
602.638.012      
The service provides comprehensive coordination, 
support, and training for data-related activities. A 
MORIC data specialist works in direct coordination 
with district administration and school leaders for the 
verification of NYSED data reporting requirements, 
as well as the creation of requested reports. The service 
manages the development and staff review of Level 2 
reports (L2RPT), New York State Student Identification 
System (NYSSIS) ID resolution, review and correction 
of Level 0 errors, and coordination and communication 
with the district CIO and district data team.  


Assessment and Accountability 
Services 
602.090.200  
The Data Warehouse Service provides districts with 
access and support related to the NYS Student 
Information Repository System (SIRS). SIRS is used to 
track and report district and school accountability data. 
New York State requires all preschool through grade 12, 
GED and ungraded age-appropriate students who are 
enrolled at any time during the reporting period to be 
reported through this system. This service also includes 
support related to the NYSED testing program. 


Educational Data Dashboards
602.638.057
Educational Data Dashboards assist districts with 
making decisions based on multiple points of data 
by leveraging visualization strategies that support 
pattern recognition. Leaders can sort and refine by 
multiple geographic, academic, and demographic 
categories to support data-driven decision making. 
These solutions enable districts to look at where they 
stand in their BOCES region, as well as within the 
state, and make strategic decisions as to which districts 
they may compare their academic performance and 
expenditures.   
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Data Analysis and Coaching Projects 
602.638.010, 030
A Data Analyst will work with the district to plan and 
produce a custom data project. As each project varies 
in scope and complexity, a data analyst will work with 
the district to develop a project proposal to address the 
district’s specific needs and project goals.
Level 1: Data Visualization Projects will synthesize 
complicated data into easy-to-read formats, so 
stakeholders can quickly see patterns, trends, and outliers 
in order to make more informed data-based decisions.  
Level 2: Enhanced Data Visualization Projects will 
include more complex data projects with larger sets of 
data.


Assessment Applications 
505.093
This service provides assessment and test scoring support 
to school districts to generate diagnostic information 
on student progress, to help teachers target instruction, 
measure progress toward state learning standards, 
and estimate performance on state assessments. The 
service includes managing extracts, loading district 
data, assisting districts in validating student/teacher 
data, administering user security and access levels, and 
coordination with the vendors and districts. 


Assessment Creation/Analysis Tools 
602.638.055 
Does your building and/or district need a fast and 
efficient way to create assessments (i.e. common interim, 
benchmark, regional) and collect and analyze assessment 
data? If yes, then your district is ready to implement an 
assessment development and data management platform 
utilized to enhance data-driven instructional practices 
in both online and paper formats. It provides advanced 
diagnostic reporting options at the student, classroom, 
grade and district level. Assessment results can be used to 
establish baseline data, monitor student progress, and/or 
determine if students are meeting academic goals. 
 
Electronic Test Scoring 
602.090.300-303
MORIC’s electronic scoring vendor partner, OSC 
World, offers a full NYS Assessment scoring service to 
participating NYS school districts. OSC scans students’ 
constructed response answers from the NYS ELA, 
mathematics, and science testing booklets, employs 
certified teachers to electronically score the responses, 
and sends the scores back to MORIC to be merged 
with the multiple-choice scores. With this service, the 
Educational Data Services Team will facilitate and 
coordinate the process with districts.


STUDENT SYSTEM SUPPORT SERVICES


Student Management 
602.208
The MORIC supports SchoolTool for the management of 
student records. This service provides general support and 
training for your student management system. Specifically, 
the advisement and support of the following components 
are included under this service: Student Management 
System (SMS) accounts and security, software/server 
upgrades, system setup and configuration, state required 
data elements, student photos, vendor relations, and 
project management.


Report Cards, Progress Reports, 
Transcripts    
602.007-012
The Grade Reporting Service provides training and 
support for district personnel on the use of grading 
components and features, including entering and editing 
grades, report cards, progress reports, honor rolls, merit 
rolls, failure lists, incomplete lists, transcripts, permanent 
record labels, class ranks, GPA lists, calculation formulas, 
and weighting options.


Elementary Report Cards
602.031-034       
The electronic elementary report card allows teachers to 
enter descriptor-based grades and comments into their 
Student Management System. These report cards may 
be customized in multiple areas for each grade level and/ 
or special area. This service provides training for mentor 
teachers on grade book and grade submission, along with 
training office staff on assigning students and teachers to 
subject areas and teams.
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Attendance 
602.040
This service provides support for districts, using their 
SMS, to enter attendance information. Records may be 
entered using daily or period-by-period methods. Daily 
reports, summary reports, and attendance letters are 
supported in this service.


Scheduling
602.060
The Scheduling Service provides training and support 
for district personnel on the use of several scheduling 
components of their SMS. These areas include course 
catalog setup, entering requests, basic master timetable, 
teacher allocation, room allocation, student scheduling 
runs, study hall assignment, lunches, yearly “roll-over,” 
walk-in scheduler, and overall percentage of students 
scheduled. 


Cafeteria Management 
602.411-420
The Cafeteria Management service offers districts 
implementation assistance, training and product support. 
E products are cafeteria management systems with 
integrated modules for the tracking and reporting of 
free and reduced application processing, prepayments, 
reimbursements and revenue. The systems use Windows-
based PC computers, point-of-sale cash registers and 
individual student account IDs to automate a district’s 
food service operation. Supported softwares include 
ETrition, Nutrikids, and WebSMARTT.


AIS/RTI Edge Systems  
602.639.001-003 
The AIS/RTI Edge Service provides web-based software 
for managing Intervention Services. These services 
include Academic Interventions (AIS) and Response 
to Intervention (RTI) instruction, beyond the general 
curriculum, to identify students at risk of not achieving 
NYS Learning Standards. AIS and RTI products are 
designed to improve academic performance, including 
attendance, behavior, counseling and study skills. The 
RTI module offers a solution for districts to track 
Universal Screening scores, identify students at risk of 
failing, monitor progress, graph student results, and 
reduce Special Education referrals.  


Special Education Management 
Systems
602.639.010-017
The Regional Information Center provides support for 
ClearTrack and IEP Direct. Features include a flexible 
evaluation component, extensive document tracking, 
customized letter and IEP generation, and comprehensive 
state reporting.


 
FINANCIAL SYSTEM SUPPORT SERVICES


Financial Systems 
602.110-148
The Regional Information Center service provides support 
for the financial software packages, WinCap and nVision. 
Regional Information Center staff assist districts in the 
use of areas such as payroll, budget, accounting, human 
resources, and attendance. Assistance is provided in the 
production of requested reports (i.e. state-required ST3 
and GASB 34 reports), and any necessary district reports. 


Accounting
602.111-112, 146
The accounting component is designed to keep accurate 
records of revenue incurred on the cash or accrual basis. 
Also available: maintenance of vendor information, 
generation of AP checks, and control of AP processing. 
Many financial documents can be generated, including 
purchase orders, trial balance reports, and appropriation 
status reports. 


Purchasing/Requisition
602.111
The purchasing/requisition module integrates with other 
areas such as General Ledger and Accounting to provide 
accurate, up-to-the-minute financial information. The 
Purchasing sub-system allows on-line entry of bids, 
requisitions, and purchase orders, which can then be 
printed at school building(s) or central district locations. 


Payroll/Time Clock
602.125, 140-141
The Payroll Service provides support for the software 
component used to issue regular payroll checks and 
generate related reports for each payroll check cycle. 
Payroll checks can be signed manually, or an electronic 
signature can be used at the district’s request. There is a 
quick screen access to employee data and deductions. A 
full set of payroll reports are attainable, including fiscal 
reports, analysis reports, and payroll check history reports.  
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Human Resources
602.135-136
The Human Resource Module maintains all employee 
data, such as attendance history, benefits tracking, GASB 
45, educational credits, evaluations, and fingerprint 
tracking. The personnel component has the ability 
to classify employees into different categories such as 
civil service, tenured, permanent, and temporary. The 
attendance component can be used to record absences 
away from work, as well as record services of substitute 
employees.


TECHNICAL SERVICES SUPPORT


Mobile Device Management
602.731-733 
Mobile Device Management (MDM) software secures, 
monitors, manages, and supports mobile devices deployed 
across an organization. District participants will be trained 
in MDM functionality; including, but not limited to, 
securing and monitoring devices, over-the-air distribution 
of data and configuration settings, and application 
management for all types of mobile devices. This applies 
to district-owned, staff-owned, and student-owned 
devices. Supported softwares include: Lightspeed MDM, 
Meraki MDM, and JAMF. 


RIC-Hosted Server Virtualization
602.100-102  
Virtualization technology allows multiple independent 
virtual machines to run on a single physical host, allowing 
resources to be shared and distributed. This technology 
allows districts to take advantage of RIC resources, on 
demand, while reducing operational cost and expenses.  


VoIP Support   
602.500-504
The VoIP Support Service includes project management 
to assist districts with the purchase, installation, and 
on-going support of new phone/voice communication 
systems. This service also includes monitoring and remote 
administration of the district’s voice communications 
system using the MORIC high-speed WAN network.  


Video Hosting Service  
505.501.165    
The Video Hosting Service provides a powerful video 
management and sharing platform. Supported platforms 
enable users to upload, catalog, manage, and publish video 
content. This searchable video repository will result in 
higher video content use and an easier adoption of video 
usage. 


Network Support
602.505.501   
Through LAN and WAN Services, the Technical 
Services team provides districts with support for 
computers, software, peripherals, infrastructure, network 
and telecommunications technologies. The team of  
technology professionals support the operation of desktop, 
laptop and tablet computers, and maintains hundreds of 
physical and virtual servers across the five-county MORIC 
service region. 


Wireless Local Area Network (WLAN)  
602.716-720
The Wireless Local Area Network provides planning, 
configuration, installation, and ongoing support for 
multiple access points connected to an integrated single 
management console. Both secure and guest networks 
may be configured. Ongoing support is also provided. 


Email Archiving
602.721-723
Regardless of the size of your district, understanding, 
preserving, and having ready access to district information 
contained in email is necessary. Through this service, email 
will be archived based on district decision-making related 
to eDiscovery and forensic needs.  


Educational Hotspots
602.776-778
Learning does not stop when the school day ends, but 
sometimes student access to the Internet does. Mobile 
hotspots are available and are compatible with wireless 
devices using policy-based security controls. 


 


ADMINISTRATIVE SYSTEMS SUPPORT 
SERVICES 


Emergency Broadcast System
602.087
The Emergency Broadcast Service provides school districts 
with web-based software to immediately communicate to 
parents, guardians, staff and the community. The system 
provides emergency notification to hundreds of phone 
numbers in a matter of minutes, with the most updated 
information. Nightly updates of student and guardian 
records from your student software into the broadcast 
system allows for the most accurate information for 
notification. School districts can use this system for: 
• Emergency Calls
• School Closings and Delays
• Absence Notifications
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• General Announcements
• Interactive Surveys for the Community
Supported softwares include Blackboard Connect, 
ParentSquare, and School Messenger. 


Educator Management 
602.173, 176-179
As districts facilitate their APPR Evaluation processes for 
teachers and principals, the MORIC provides support 
for the use of software to easily and securely collect and 
manage evaluation data. MORIC staff will assist districts 
in all aspects of set-up, implementation, and on-going use 
of the software, including: 
• Importing district-selected rubrics 
• Setting up user accounts 
• Implementing district-defined scoring 
• Data integration from your Student Information   
 System and the Data Warehouse 
• Exporting results to SED-required platforms 
Evaluators will be provided with training and support in 
best practices for software utilization. Training will also be 
provided for use of the software on mobile devices, such as 
iPads and smartphones. 


Registration Management 
602.223-226
A registration platform connects families with school 
programs and activities through an online portal. Parents 
and guardians can use registration management tools to 
register for programs and update contact information, 
thereby saving time and increasing communication 
flow. The supported solution offers a more streamlined 
registration process that automatically notifies the school 
of updates, creates custom reports, allows online payment 
options, and is mobile-friendly. Supported software 
includes Family ID. 


Advanced Content Monitoring
602.282-283
The Advanced Content Monitoring service provides 
districts with early warning visibility and threat detection 
for safety monitoring. This solution will assist districts 
with alerts in identifying incidents of violence, self-harm, 
cyberbullying, and inappropriate usage, which is a critical 
component in student safety plans. Search criteria are 
entered and used to continually monitor and alert district 
staff instantly, when necessary, to help intervene before 
an incident occurs. Reporting is available to support 
staff before and after a flagged incident occurs, to initiate 
escalation protocols. The supported standard is Lightspeed 
Alert. 


Software Management 
602.287-289
The Software Management service provides districts with 
the ability to identify applications being used, along with 
the engagement level. Lightspeed Analytics gives staff the 
ability to review what software is trending to be sure it 
is in compliance with district and NYSED regulations.  
Users can review underutilized tools within their 
buildings, evaluate which students and/or staff are using 
the tools, as well as monitor license usage to help with 
budget planning. When evaluating usage, this solution 
can provide helpful information, such as grade levels, 
courses, and sections.


IT Inventory and Workorder 
Management 
602.290-294
IT Inventory and Workorder Management solutions 
are designed to make your existing IT management 
process more organized and efficient. Functions, such 
as IT maintenance operations, user support requests, 
task assignment, workflow, and asset management, 
are available through a single web portal. Supported 
softwares include Master Library, Web Help Desk, 
IncidentQ and QWare. 


Election Management  
602.745-750
Election Management is a computerized voter 
registration and election management application that 
improves voting accuracy for school district elections. 
This program replaces the buff card system and produces 
new signature registration books that are updated 
for every election to reduce wait time at the polls 
and eliminate the potential for voter fraud. Election 
Management systems integrate data from school district 
and county databases to allow for a precise breakdown 
of key groups and eligible voters. Supported softwares 
include Bold and NTS.


Secure FTP File Sharing
602.739-742
An FTP file sharing method increases the security of 
your data and provides a safe, easy method for users 
to share files that are critical to their day-to-day work. 
This service provides access to a web-based, encrypted 
file sharing solution that will allow your staff to securely 
transmit files to each other. Because the solution is web-
based, it can be used on any PC or Mac with a network 
connection. Staff can also share files with people outside 
their district using the person’s email address and a 
secure, one-time password. The MORIC will set up the 
accounts and provide training and on-going support to 
district staff members utilizing this product.  







Madison-Oneida BOCES w  Service Directory 2024-2025


37


Visitor Management  
602.751-754 
The Visitor Management Service provides additional 
layers of security and manageability related to the process 
of logging entry into school buildings. Instead of signing 
a logbook, a visitor simply scans their driver’s license at 
the entrance to the school. The software logs the visitor’s 
name, entry and exit times, and reason for visiting. In 
addition, it prints customized ID badges, informs the 
receptionist of any custodial alerts, and performs a check 
against state and national sex offender databases. In the 
event a visitor is flagged, there are customizable options 
for alerting additional administrators, resource officers, 
or law enforcement. MORIC staff will assist districts 
with the implementation process and provide ongoing 
training and support. Supported softwares include 
Raptor and Visitu.  


Sports Management 
602.064-066
Create and manage all school district sporting events and 
schedules from a single solution, and share information 
intelligently across your whole League. Consolidate and 
publish calendars, communicate with players, coaches, 
and the community, and track and organize associated 
paperwork, such as medical records, certifications, 
and awards. With this service, the MORIC team will 
facilitate implementation, as well as provide ongoing 
support to districts. Supported software includes  
Schedule Galaxy. 


Electronic Document Management 
602.260-268  
The Document Management Service (DMS) helps 
districts manage the increasing number of documents 
generated and received by educational organizations. 
Electronic document management assists districts in 
decreasing server storage space. This service also enhances 
districts’ disaster recovery and business continuity plans. 
The software works in conjunction with multi-functional 
scanners and traditional scanners. A third-party scanning 
service can be provided upon request. Supported 
softwares include Filebound and Laserfiche.


ThoughtExchange  
602.067-068, 070
ThoughtExchange provides an enterprise platform for 
districts to engage their community, parents, teachers, 
faculty, and students in conversations. Districts have 
the ability to hear from multiple stakeholders regarding 
key initiatives and make data-informed decisions using 
meaningful feedback. MORIC staff will assist districts 
with the implementation process and provide ongoing 
training and support. 
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713	 1:1	Staffing	 Elementary	Programs/ECP	 19


408.01 Academic Summer School Secondary Programs 13


602.111-112, 146 Accounting Regional Information Center 34


505.501.149 ADA Website Compliance Audit Regional Information Center 31


710	 Adaptive	Physical	Education	 Elementary	Programs/ECP	 19


713	 Additional	Staffing	 Elementary	Programs/ECP	 19


601.050 Affordable Care Act Compliance Management Services 27


602.639.001-003	 AIS/RTI	Edge	Systems	 Regional	Information	Center	 34


505.093 Assessment Applications Regional Information Center 33


602.638.055		 Assessment	Creation/Analysis	Tools	 Regional	Information	Center	 33


602.090.200 Assessment and Accountability Services Regional Information Center 32


602.040 Attendance Regional Information Center 34


222 Autism Program 6:1:1 Grades 7-12 Middle Level Programs 15


402 Bright Futures Academy Grades 5-8  Middle Level Programs 15


819 Business and Industry Training Adult and Continuing Education   9


602.411-420 Cafeteria Management  Regional Information Center 34


102 Career Exploration Secondary Programs 12


611 Central Bus Maintenance Management Services 27


625	 Central	Business	Office	 Management	Services	 28


 Central Regional Partnership Center (CRPC) Staff and Curriculum Development 22  


602.638.012 Centralized Data Regional Information Center 32


502.010 CIS Basic Service Staff and Curriculum Development  23


505 Common Learning Objectives Regional Information Center 30


105 Community-Based Occupational Education Secondary Programs 12


553 Community School Resources Staff and Curriculum Development 22


 Consultation District Superintendent Services   7


616 Cooperative Bidding Management Services 28


711	 Counseling	 Elementary	Programs/ECP	 19


315	 Counselor	 Elementary	Programs/ECP	 19


502.030 Courier Service Staff and Curriculum Development  23 


	 Customized	Services	 Elementary	Programs/ECP	 17


602.638.010, 030 Data Analysis and Coaching Projects Regional Information Center 33


550 DEI Staff and Curriculum Development 21


 Digital Media Staff and Curriculum Development 23


602  District IT Reviews Regional Information Center 30


602.638.057  Educational Data Dashboards Regional Information Center 32


602.776-778 Educational Hotspots Regional Information Center 35


602.173, 176-179 Educator Management Regional Information Center 36


602.745-750 Election Management Regional Information Center 36


602.260-268 Electronic Document Management Regional Information Center 37


602.090.300-303 Electronic Test Scoring Regional Information Center 33
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203	 Elementary	Intense	Management	Needs	Grades	K-4	 Elementary	Programs/ECP	 18


602.031-034 Elementary Report Cards  Regional Information Center 33


507 Elementary Science Kits Staff and Curriculum Development 22


512.017 Eligible School Improvement Training Costs Staff and Curriculum Development 22


602.721-723 Email Archiving Regional Information Center 35


602.087 Emergency Broadcast System Regional Information Center 35


601	 Employee	Benefit	Coordination	 Management	Services	 26


918 Employment Preparation Education Adult and Continuing Education   9


405 Equivalent Attendance Adult and Continuing Education   9


307	 ESOL	 Elementary	Programs/ECP	 19


413 Exploratory Enrichment Services Staff and Curriculum Development 22


631 Facilities Service Management Services 28


602.110-148 Financial Systems Regional Information Center 34


505.518 Guidance Systems Regional Information Center 30


570 Homeschool Coordination Staff and Curriculum Development 21


602.135-136 Human Resources Regional Information Center 35


505.180-189 Intervention Programs Regional Information Center 31


602.290-294  IT Inventory and Workorder Management Regional Information Center 36


712	 Job	Coaching	 Elementary	Programs/ECP	 19


505.302, 306-307 Keyboarding Regional Information Center 31


603 Labor Relations Service Management Services 26


602.800.001-002 Leadership Consultation Regional Information Center 30


426.016-019 Learning Management Systems Regional Information Center 30


 Liaison District Superintendent Services   7


530 Library Automation   Regional Information Center 31


602.505.501 Network Support Regional Information Center 35


602.801.008 Managed Data Privacy and Security Regional Information Center 32


602.774 Managed IT Regional Information Center 30


 Media Library Staff and Curriculum Development 23


635 Medicaid Data Entry Service Management Services 28


880 Mid-State Teacher Center Staff and Curriculum Development 22


602.731-733 Mobile Device Management Regional Information Center 35


517.015 Model Schools: Enhanced Technology Integration Service Regional Information Center 31


517 Model Schools Program Regional Information Center 31


602.532-534 Multi Factor Authentication Regional Information Center 32


320	 Music	Teacher	 Elementary	Programs/ECP	 19


602.530-531 NIST Cybersecurity Framework Management Regional Information Center 32


312	 Occupational	Therapist	 Elementary	Programs/ECP	 19


708	 Occupational	Therapy	 Elementary	Programs/ECP	 18


506.005 Online Virtual Reference Resources Staff and Curriculum Development  23







40


Madison-Oneida BOCES w  Service Directory 2024-2025


SERVICE INDEX - ALPHABETICAL
COSER Service Department Page


602.125,	140-141	 Payroll/Time	Clock	 Regional	Information	Center	 34


407 Performing Arts Staff and Curriculum Development 22


709	 Physical	Therapy	 Elementary	Programs/ECP	 18


334	 Physical	Therapist	 Elementary	Programs/ECP	 19


526 Planning and Grant Writing Specialist Management Services 28


411.491 Portable Planetarium Service Staff and Curriculum Development 22


510	 Pre-Kindergarten	Coordination	 Elementary	Programs/ECP	 17


509 Printing Management Services 27


 Professional Staff Development Staff and Curriculum Development 21


 Program Information and Improvement Service District Superintendent Services   7


602.111	 Purchasing/Requisition	 Regional	Information	Center	 34


	 Pyramid	Model	Training	 Elementary	Programs/ECP	 17


604 Regional Bus Radio System Management Services 27


	 Regional	Certification	Office	 District	Superintendent	Services	 		7


602.223-226 Registration Management Regional Information Center 36


602.007-012 Report Cards, Progress Reports, Transcripts Regional Information Center 33


408.035 Review Classes Secondary Programs 13


602.100-102 RIC-Hosted Server Virtualization Regional Information Center 35


632 Risk Management Information and Communication Service Management Services 27


622 Safety and Risk Management Services Management Services 27


602.060 Scheduling  Regional Information Center 34


839	 School	Age	 Elementary	Programs/ECP	 18


603 School Board Policy Development Management Services 26


659  School Communication Service Management Services 28


640 School Food Management Management Services 26


512 School Improvement Staff and Curriculum Development 21


842 School Library System Staff and Curriculum Development  24


506.623 School Library System Catalog Staff and Curriculum Development  24


310	 School	Psychologist	 Elementary	Programs/ECP	 19


101 Secondary Career and Technical Education Secondary Programs 11


214 Secondary Intense Management Needs Grades 9-12 Secondary Programs 13


602.739-742 Secure FTP File Sharing Regional Information Center 36


602.801.010-011 Security Awareness Training Regional Information Center 32


 Selection of Superintendents District Superintendent Services   7


551	 Shared	Behavior	Specialist	 Elementary	Programs/ECP	 17


 Shared Legal Services Management Services 26


306 Shared Librarian Staff and Curriculum Development  23


206 Skills Development 12:1:1 Grade 7-Age 22 Middle Level Programs   15


318	 Social	Worker	 Elementary	Programs/ECP	 19


340	 Spanish	Teacher	 Elementary	Programs/ECP	 19
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602.639.010-017 Special Education Management Systems Regional Information Center 34


314	 Speech	and	Language	Therapist	 Elementary	Programs/ECP	 19


707	 Speech	and	Language	Therapy	 Elementary	Programs/ECP	 18


602.064-066 Sports Management Regional Information Center 37


225	 STARRS	Elementary	Program	Grades	K-6	 Elementary	Programs/ECP	 18


619 State Aid Planning Service Management Services 27


517.017 STEM-Robotics Regional Information Center 31


602.208 Student Management   Regional Information Center 33


408.02 Summer Driver Education Secondary Programs 13


103 Summer Licensing Programs Secondary Programs 12


506.531 Supplemental Library Collections Staff and Curriculum Development  24


845	 Targeted	Pre-Kindergarten	Program	 Elementary	Programs/ECP	 17


327	 Teacher	of	Hearing	Impaired	 Elementary	Programs/ECP	 19


602.075 Technology Planning Service Regional Information Center 30


612 Telephone Interconnect Management Services 28


602.067-068, 070 ThoughtExchange Regional Information Center 37


230 Tri Academy Grades 7-8 Middle Level Programs 15 


946	 Universal	Pre-Kindergarten	Program	 Elementary	Programs/ECP	 17


505.501.165 Video Hosting Service Regional Information Center 35


426 Virtual Learning Service  Regional Information Center 30


602.751-754 Visitor Management Regional Information Center 37


819 Vocational and Avocational Education Adult and Continuing Education   9


602.500-504 VoIP Support   Regional Information Center 35


505.501.168-169,175-180 Web Design Service Regional Information Center 31


602.716-720 Wireless Local Area Network (WLAN) Regional Information Center 35


601.060 Workers’ Compensation Administration Management Services 27


	 Youth	Mental	Health	First	Aid	Training	 Elementary	Programs/ECP	 17


SERVICE INDEX - ALPHABETICAL
COSER Service Department Page
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101 Secondary Career and Technical Education Secondary Programs 11


102 Career Exploration Secondary Programs 12


103 Summer Licensing Programs Secondary Programs 12


105 Community-Based Occupational Education Secondary Programs 12


203	 Elementary	Intense	Management	Needs	Grades	K-4	 Elementary	Programs/ECP	 18


206 Skills Development 12:1:1 Grades 7-Age 22 Middle Level Programs 15


214 Secondary Intense Management Needs Grades 9-12 Secondary Programs 13


222 Autism Program 6:1:1 Grades 7-12 Middle Level Programs 15


225	 STARRS	Elementary	Program	Grades	K-6	 Elementary	Programs/ECP	 18


230 Tri Academy Grades 7-8 Middle Level Programs 15


306 Shared Librarian Staff and Curriculum Development  23


307	 ESOL	 Elementary	Programs/ECP	 19


310	 School	Psychologist	 Elementary	Programs/ECP	 19


312	 Occupational	Therapist	 Elementary	Programs/ECP	 19


314	 Speech	and	Language	Therapist	 Elementary	Programs/ECP	 19


315	 Counselor	 Elementary	Programs/ECP	 19


318	 Social	Worker	 Elementary	Programs/ECP	 19


320	 Music	Teacher	 Elementary	Programs/ECP	 19


327	 Teacher	of	Hearing	Impaired	 Elementary	Programs/ECP	 19


334	 Physical	Therapist	 Elementary	Programs/ECP	 19


340	 Spanish	Teacher	 Elementary	Programs/ECP	 19


402 Bright Futures Academy Grades 5-8   Middle Level Programs 15


405 Equivalent Attendance Adult and Continuing Education   9


407 Performing Arts Staff and Curriculum Development 22


408.01 Academic Summer School Secondary Programs 13


408.02 Summer Driver Education Secondary Programs 13


408.035 Review Classes Secondary Programs 13


411.491 Portable Planetarium Service Staff and Curriculum Development 22


413 Exploratory Enrichment Services Staff and Curriculum Development 22


426    Virtual Learning Service  Regional Information Center 30


426.016-019 Learning Management System Regional Information Center 30


501/602	 System	Review	 Regional	Information	Center	 32	


502.010 CIS Basic Service Staff and Curriculum Development  23


502.030 Courier Service Staff and Curriculum Development  23


505 Common Learning Objectives Regional Information Center 30


505.093 Assessment Applications Regional Information Center 33


505.180-189 Intervention Programs Regional Information Center 31


505.302, 306-307 Keyboarding Regional Information Center 31


505.501.149 ADA Website Compliance Audit Regional Information Center 31


505.501.165 Video Hosting   Regional Information Center 35


SERVICE INDEX - NUMERICAL
COSER Service Department Page
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505.501.168-169, 175-180 Web Design Service Regional Information Center 31


505.518 Guidance Systems Regional Information Center 30


506.005 Online Virtual Reference Resources Staff and Curriculum Development  23


506.531 Supplemental Library Collections Staff and Curriculum Development  24


506.623 School Library System Catalog Staff and Curriculum Development  24


507 Elementary Science Kits Staff and Curriculum Development 22


509 Printing Management Services 27


510	 Pre-Kindergarten	Coordination	 Elementary	Programs/Early	Childhood	 17


512 School Improvement Staff and Curriculum Development 21


512.017 Eligible School Improvement Training Costs Staff and Curriculum Development 22


517 Model Schools Program Regional Information Center 31


517.015 Model Schools: Enhanced Technology Integration Service Regional Information Center 31


517.017 STEM-Robotics Regional Information Center 31


526 Planning and Grant Writing Specialist Management Services 28


530 Library Automation   Regional Information Center 31


550 DEI Staff and Curriculum Development 21


551	 Shared	Behavior	Specialist	 Elementary	Programs/Early	Childhood	 17


553 Community School Resources Staff and Curriculum Development 22


570 Homeschool Coordination Staff and Curriculum Development 21


601	 Employee	Benefit	Coordination	 Management	Services	 26


601.050 Affordable Care Act Compliance Management Services 27


601.060  Workers’ Compensation Administration Management Services 27


602      District IT Reviews Regional Information Center 30


602.007-012  Report Cards, Progress Reports, Transcripts Regional Information Center 33


602.031-034 Elementary Report Cards  Regional Information Center 33


602.040 Attendance Regional Information Center 34


602.060 Scheduling  Regional Information Center 34


602.064-066 Sports Management Regional Information Center 37


602.067-068, 070 ThoughtExchange Regional Information Center 37


602.075 Technology Planning Service Regional Information Center 30


602.087 Emergency Broadcast System Regional Information Center 35


602.090.300-303 Electronic Test Scoring Regional Information Center 33


602.090.200     Assessment and Accountability Services Regional Information Center 32


602.100-102 RIC-Hosted Server Virtualization Regional Information Center 35


602.110-148 Financial Systems Regional Information Center 34


602.111	 Purchasing/Requisition	 Regional	Information	Center	 34


602.111-112, 146  Accounting Regional Information Center 34


602.125,	140-141	 Payroll/Time	Clock	 Regional	Information	Center	 34


602.135-136 Human Resources Regional Information Center 35


602.173, 176-179 Educator Management Regional Information Center 36
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602.208 Student Management    Regional Information Center 33 


602.223-226 Registration Management Regional Information Center 36


602.260-268 Electronic Document Management Regional Information Center 37


602.290-294  IT Inventory and Workorder Management Regional Information Center 36


602.411-420 Cafeteria Management Regional Information Center 34


602.500-504 VoIP Support   Regional Information Center 35


602.505.501     Network Support Regional Information Center 35


602.530-531 NIST Cybersecurity Framework Management Regional Information Center 32


602.532-534 Multi Factor Authentication Regional Information Center 32


602.638.010, 030 Data Analysis and Coaching Projects Regional Information Center 33


602.638.012 Centralized Data Regional Information Center 32


602.638.055		 Assessment	Creation/Analysis	Tools	 Regional	Information	Center	 33


602.638.057  Educational Data Dashboards Regional Information Center 32


602.639.001-003	 AIS/RTI	Edge	Systems	 Regional	Information	Center	 34


602.639.010-017 Special Education Management Systems Regional Information Center 34


602.716-720 Wireless Local Area Network (WLAN) Regional Information Center 35


602.721-723 Email Archiving Regional Information Center 35


602.731-733 Mobile Device Management Regional Information Center 35


602.739-742 Secure FTP File Sharing Regional Information Center 36


602.745-750 Election Management Regional Information Center 36


602.751-754 Visitor Management Regional Information Center 37


602.774 Managed IT Regional Information Center 30


602.776-778 Educational Hotspots Regional Information Center 35


602.800.001-002 Leadership Consultation Regional Information Center 30


602.801.008 Managed Data Privacy and Security  Regional Information Center 32


602.801.010-011 Security Awareness Training Regional Information Center 32


526 Planning and Grant Writing Specialist Management Services 28


603 Labor Relations Service Management Services 26


603 School Board Policy Development Management Services 26


604 Regional Bus Radio System Management Services 27


611 Central Bus Maintenance Management Services 27


612 Telephone Interconnect Management Services 28


616 Cooperative Bidding Management Services 28


619 State Aid Planning Service Management Services 27


622 Safety and Risk Management Service Management Services 27


625	 Central	Business	Office	 Management	Services	 28	


631 Facilities Services Management Services 28


635 Medicaid Data Entry Service Management Services 28


640 School Food Management Management Services 26


659  School Communication Service Management Services 28


SERVICE INDEX - NUMERICAL
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707	 Speech	and	Language	Therapy	 Elementary	Programs/ECP	 18


708	 Occupational	Therapy	 Elementary	Programs/ECP	 18


709	 Physical	Therapy	 Elementary	Programs/ECP	 18


710	 Adaptive	Physical	Education	 Elementary	Programs/ECP	 19


711	 Counseling	 Elementary	Programs/ECP	 19


712	 Job	Coaching	 Elementary	Programs/ECP	 19


713	 1:1	Staffing	 Elementary	Programs/ECP	 19


713	 Additional	Staffing	 Elementary	Programs/ECP	 19


819 Business and Industry Training Adult and Continuing Education   9


819 Vocational and Avocational Education Adult and Continuing Education   9


839	 School	Age	 Elementary	Programs/ECP	 18


842 School Library System Staff and Curriculum Development  24


845	 Targeted	Pre-Kindergarten	Program	 Elementary	Programs/ECP	 17


880 Mid-State Teacher Center Staff and Curriculum Development 22


918 Employment Preparation Education Adult and Continuing Education   9


946	 Universal	Pre-Kindergarten	Program	 Elementary	Programs/ECP	 17


 Consultation District Superintendent Services   7


 Customized Services Early Childhood 17


 Liaison District Superintendent Services   7


 Professional Staff Development Staff and Curriculum Development 21


 Program Information and Improvement Service District Superintendent Services   7


 Pyramid Model Training Early Childhood 17


	 Regional	Certification	Office	 District	Superintendent	Services	 		7


 Selection of Superintendents District Superintendent Services   7


 Shared Legal Services Management Services 26


 Youth Mental Health First Aid Training Early Childhood 17
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